REQUEST FOR PROPOSAL NO: RC24MMO09

PROVISION OF TRANSPORT SERVICES FOR REN CI CLIENTS

Ren Ci Community Hospital (RCCH) provides rehabilitative care to post-acute patients from
restructured hospitals (CH), long term care services for patients with multiple chronic iliness
and poor functional ability (CSU), as well as Senior Care Centre (SCC) services serving day
care and day rehabilitation clients. It has a maximum capacity of 241 patient beds and 70
clients in the SCC

Ren Ci @ Ang Mo Kio (Nursing Home) (AMKNH) provides day care, rehabilitation, and
residential care services to lower income clients/ residents. It has a maximum capacity of 472
residential beds and 120 clients in the SCC

Ren Ci @ Bukit Batok St.52 (Nursing Home) (BBNH) provides Residential Care (NH) and
Senior Care Centre (SCC) services to lower income clients/ residents. It has a maximum
capacity of 256 residential beds and 80 clients in the SCC

Ren Ci @ Woodlands (WNH) is our third Nursing Home. It will provide day care, rehabilitation,
and residential care services. WNH will have a maximum capacity of 332 residential beds, 120
clients in the SCC and 88 staff dormitory beds.

We are looking for vendors to provide transport services for our wheelchair bound and
ambulant clients and their caregivers to the various Ren Ci Centres at the following location.

Name Address

Ren Ci Community Hospital (RCCH) 71 Irrawaddy Road, Singapore 329562
Ren Ci @ Ang Mo Kio (AMKNH) 10 Ang Mo Kio Ave 8, Singapore 567727
Ren Ci @ Bukit Batok St. 52 (BBNH) 31 Bukit Batok St. 52, Singapore 659251
Ren Ci @ Woodlands (WNH) 17 Woodlands Drive 17, Singapore 737628

The transport service is set to start from 1 July 2025 with an initial period of twenty-four (24)
months, with an option to extend up to another 24 months for RCCH, AMKNH and BBNH.

The service for WNH is set to start from 1 Oct 2026 to 30 June 2027, with an option to extend
up to another twenty-four (24) months.

Pre-qualification criteria

Vendors who currently have at least five (5) years of operating experience for other Senior
Care Centres and/or Day Rehabilitative Centres, are invited to register their interest.

Vendors may email to both: Ms Krystal Ng at krystal_ng@renci.org.sg and Mr Jason Chua at
jason_chua@renci.org.sg to register your interest with above pre-qualification supporting
documents submission.

Only shortlisted vendor will be invited to the Compulsory RFP Briefing and RFP documents
will be given out thereafter.

Registration closing date: 26 Nov 2024, Tuesday 12pm.

Please indicate your Registered Company Name, Liaison Person and Contact Details in your
email. Any updates and/or changes to this notice will be communicated via email.



