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We're excited to announce that Ren Ci has launched its first ever e-shop at www.docharitywithrenci.com!

In lieu of our signature Vegetarian Food Fiesta, we went online this year. We were blessed to have received
various sponsored merchandise and food & beverage vouchers for us to fundraise, ranging from delicious food
to wellness products and even vintage homewares.

The response from the general public has been heartening, with a number of our items already sold out. We
also have very enthusiastic response to Gift-a-Meal, where buyers purchase a delicious vegetarian meal for
our residents for just $10. Ren Ci will handle all logistics on our end, and we have over 160 meals sponsored
to date!

We are truly grateful for the encouragement that we have received from the community in support of our
delivery of care and services to the seniors. If you would like to support this initiative too, do hop over and see
if anything strikes your fancy! Alternatively, you can also contribute directly on our Giving.sg campaign at www.
giving.sg/ren-ci-hospital/do_charity_with_ren_ci or scan the QR code below.
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Immensity of
[Loving Kindness
and Compassion

The unprecedented pandemic has been a long and difficult journey
and has taken an emotional and physical toll on many of us. As the
nation transits to “Living with COVID-19”, Ren Ci is proud to present
Immensity | 7zBR, an original song composed by one of Ren Ci's staff,
as a tribute to every healthcare worker and also the everyday heroes
who persevered during this long battle with the virus.

As healthcare workers in the community care sector serving vulnerable
seniors, we have soldiered on in our duty of care, overcame challenges
to protect vulnerable seniors from the potential threat of the infection
during these critical times.

Performed by five Ren Ci staff and three volunteers, this song is a gift
from us as recognition and appreciation for everyone’s vigilance in this
battle against the coronavirus. It is also a reminder that we are capable
of living with COVID-19 as endemic disease while continuing to find
joy, love and compassion in life. SMS Dr Koh Poh Koon has expressed
his support for the campaign and graciously shared about the song and
video at www.facebook.com/drkohpohkoon/posts/452612766235799.

Immensity | JoBR also launches our latest year-end fundraising campaign
starting 1 December at www.giving.sg/ren-ci-hospital/Immensity. We
hope that the music and lyrics will strike a chord with listeners and
that they too will be touched by the immensity of loving kindness and
compassion that has shone through during this pandemic. Watch the
music video at https://youtu.be/NPpEYijl3-ak or scan the QR code.
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Throughout the adversity, | am
heartened to see the bright side
of humanity and how we all come
together to love and care [or the
vulnerable and needy. This song
Immensity | 72 BR. echoes the Ren Ci
Jjourney since the start of COUID-19
and how we have [ought the good
(ight to emerge stronger today, while
delivering care with heart and hope
and keeping ourselves, our patients,
residents and clients safe.
Mr Thomas Ang

Senior Executive Assistant
composer of Immensity | JcBR

Immensity MV
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Our Board and Senior Management team at the annual retreat

—

ntinuing on Our Strategic P:

-UZ5, our organisational five years
strategy, was launched in July last year amidst the
COVID-19 pandemic. It centres around five strategic
themes of 5P namely People, Process, Partnership,
Place and Products & Services to guide our work
towards our aspiration of becoming the leader in
community care.

The new Board under the leadership of Chairman Mr
Seow Choke Meng and the Senior Management team
gathered for a day retreat to review the progress of
Ren Ci 2025 in November 2021 as well as to identify
strategies to continue providing good care services to
our beneficiaries in the new norm.

Attendees were well-prepared with background
reading materials and participated actively to the
various updates and sharing. The general consensus
was that while we should take pride in the many
achievements we have made in the past year, we
must also strive to do even better in the years ahead.

Newly appointed board members since July this
year, Mr Jeffery Chua, former Senior Managing
Director (Operations) at CapitaLand Singapore and
Mr Anthony Mallek, former Chief Financial Officer
at Singapore Press Holdings Limited, participated
actively during discussions and were particularly keen
for the organisation to tap more on innovations and
technology to enhance productivity and improve care.

With renewed commitment from Board members and
senior staff on our updated plans, we look forward
to working closely with our stakeholders in the years
ahead.

Ren Ci has kept up with the good work

despite the challenges brought on by

the pandemic. And we must continue

to strive for excellence in our delivery
of care for the community.

Mr Seow Choke Meng
Chairman
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A Heart of Love and Devotion

Ms Sally Soo is a dedicated caregiver not only to her mother but also her younger brother who needs supervision. A
regular visitor who comes by almost every day, she actively teams up with our staff in our Chronic Sick ward to help

improve care for her mother.

Being a proactive caregiver, Sally does all she can to improve her mother’s care. She listens attentively to learn and
understand more about her mother’s condition. Sally also never hesitates to take on simple care tasks, such as chest
tapping to clear her mother’s lungs of fluid whenever she is able to be around. She also engages her bedbound mother

with simple games such to stimulate her sense.

Sally feels that this is the least that she could do for her mother, to
repay her for all the love and care that was shown to her. Although
initially fearful of hurting her mother, she courageously took on the role
of caregiver for her mother and has become a valued care partner.
We nominated her for the Singapore Patient Caregiver Award and her
collaborative spirit and keen devotion to her mother moved the panel
of judges to select her as one of the deserving recipients of this award.

SINGAPORE HEALTH

INSPIRATIONAL
PATIENT &
CAREGIVER

AWARD

AN A A A A NN

Booster Up for Better Protection

Booster vaccination is a key move as the nation shifts towards
becoming a COVID-19 resilient nation and the new normal of living
with the endemic disease.

When MOH gave the green light for healthcare workers and seniors
in the community care setting to receive their third COVID-19
vaccines, the booster dose vaccination exercise was swiftly carried
out for all eligible staff, patients, nursing home residents and day
care clients. As of end November, close to 100% of eligible staff
and over 90% and 70% of eligible residents and day care clients
have received their third dose respectively.

We also encourage discharged patients and day care clients who
had allergic reactions to mMRNA vaccines to receive their Sinovac-
CoronaVac booster vaccination in the community to better protect
themselves.




Back

for
Charity
Tee-oft

After a year’s hiatus, Ren Ci Charity Golf
Tournament returned in a safe manner on 21
October 2021 at the lush and beautiful Tanah
Merah Country Club, Garden Course.

The sunny weather gave the 128 golf
enthusiasts much to cheer about and the
event raised a total of $631,010 through flight
sponsorship and outright donations. The
Organising Committee Chairman Mr Nelson
Lim and Co-Chairman Mr Jonathan Yeo,
would like to express their immense gratitude
and appreciation to all sponsors and donors
for supporting and making this fundraiser yet
another success.

The Joy of Giving

Ren Ci Hospital is very grateful for the support from both new and existing
donors. The trust and recognition of our good work motivates us to
continue providing our seniors with high standards of care. Our fulfilment
of our vision of Holistic Care with Loving Kindness and Compassion
would not be possible without your partnership and support.

We would like to thank:

Loke’s Association for their donation of $100,000

UOB Kay Hian Private Limited for their donation of $200,000
Mr Wee Ee-chao for his donation of $200,000

Nassim Hill Realty Pte Ltd for their donation of $200,000

As well as all our donors who have supported us this year. We look
forward to your continued partnership and support in 2022!

Chairman Mr Seow Choke Meng receiving
cheque from Loke’s Association
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With G eclation

After a turbulent two years, Ren Ci held its first fully online Volunteer Appreciation to acknowledge and honour our
volunteers for their great work during the pandemic! The online event was a hit, with almost 200 attendees in total.
Mayor Denise Phua graced the event with a heartfelt message for our volunteers, while Ren Ci Chairman Mr Seow
Choke Meng and Ren Ci CEO Mr Joe Hau actively participated in the lively programme hosted by Ren Ci’s own staff.

We are blessed with a pool of faithful volunteers, some of whom have been volunteering with Ren Ci for 25 years. In
total, we presented 160 volunteers with their long service awards:
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Volunteer group CloverHearts were also honoured with the Ren Ci Inspirational

2¢ 'S

1( 'S

Engagement Award for their creative online live tours that bring our residents “out” 7

to tourist attractions, nostalgic neighbourhoods and festivals. Find out more in our

previous issue of Going Beyond, where we featured their fun tours. DO lel/f kHOW?
The oldest 25-year (ong

It hasn’'t been easy for the volunteers who had to quickly pivot from face-to-face service awardee is in her

interactions to online platforms when the pandemic hit. There was a steep learning 80s, while the youngest

curve, but together with our staff, everyone has pitched in to do their best and we 25-year service

are really happy to recognise all the big hearts and effort that have gone into their awarde r early

sessions. 40" Sh teering
with us vas just

On behalf of Ren Ci, thank you to all volunteers and partners for your care and 19 years old.

love to our seniors! We hope you continue to find fulfilment in volunteering and look \_

forward to partnering you for more years to come.
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Sowing Seeds of Heart and-Hope

Gardening has a myriad of benefits, contributing to physical, mental and emotional wellbeing. This is why we made sure to
design and designate areas for gardening in our nursing homes, but you don’t need large spaces to be able to reap these
benefits! You can do so right in your own home with just some simple planter boxes. At Ren Ci @ Bukit Batok St. 52, we have
a dedicated rooftop garden that enables our residents to enjoy the view of the neighbourhood while
gardening. A hydroponics garden was also set up last year, mainly tended by the Senior Care Centre
clients. Meanwhile, at Ren Ci @ Ang Mo Kio, each household has a personal balcony garden where
they can grow and nurture plants of their choosing, from edible vegetables to vibrant flowers.

Benefits of Gardeéning

Gardening has great physical benefits, especially so for seniors. We designed our gardens to
have features such as table-height planter boxes, so that even residents in wheelchairs are able
to flex their green thumbs — simple accommodations that translate easily to home gardens too.
The movements involved in weeding, planting and harvesting help supplement our residents’
rehabilitation exercises, helping them retain their mobility. Exposure to greenery and plants have
also been shown to have emotional and mental benefits, as being closer to nature can bring calm
and rejuvenation to gardeners. These gardens have also helped our residents strengthen their ; . " e
bonds with our care staff, as they collaborate to nurture the various plants. f

dhHe-

Best of all, these gardens help to empower our residents and clients. One of the key components
of Ren Ci’s person-centred care is to give the seniors under our care the autonomy to continue
making decisions, thus contributing to their dignity and sense of identity. By making their own
decisions on what to plant, nurturing the chosen plants and enjoying the fruits of their labour, our
residents and clients are able to exercise their independence, which is especially important to our
nursing home residents’ emotional and mental wellbeing.

From-Garden to Plate

Although decorative plants are grown in the Ren Ci gardens, our residents and
clients especially look ward to the harvesting of the edible veggies that they grew and
nurtured with their own hands. These include lady’s finger, tomatoes, long beans,
bitter gourd and — the hot favourite — chilli! Ginger plants and even a banana tree
have also been planted to see if they can be harvested. Herbs such as basil are a
big hit too, especially since they don’t need much space and grow well in planter
boxes or smaller pots.

These vegetables make a fun and healthy addition to the plates of our residents. For
example, Mr Chan from Ren Ci @ Ang Mo Kio showcased his culinary skills by dishing up a
stir-fried bitter gourd with egg dish for his friends in the same household! As an instrumental
activity of daily living, knowing that our residents are both physically and mentally capable
of cooking brings our staff great joy and satisfaction.
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Organic Hydroponics Adventures

The start of the COVID-19 pandemic at the
beginning of 2020 was also the start of hydroponics
gardening at

our Senior Care
Centre co-located
in Ren Ci @ Bukit
Batok St. 52.

The innovative
mode of growing
of herbs and
vegetables
without the use of
soil was piloted

at the Centre

with the aim of
providing clients
with a sense

of autonomy

and ownership

by planting the
seedlings of their
selected crops
and caring for
them until they
were ready to be harvested and eaten.

The effects seen on our clients with dementia has
been extremely satisfying! 64 year-old Mdm Joanne
Tan, a dementia day care client, became intrigued
by the soil-free crop growing process after our

staff conducted classes to teach our clients about
hydroponics gardening. She became pre-occupied
with the gardening tasks such as checking on

the plants and the removal of rotting leaves.

Since then, her wandering behaviour has largely
minimized. She also looks forward to harvesting the
organic vegetables which our therapist and therapy
aides would help cook for the clients.

Mdm Tan has since recruited other clients to join
her as gardeners and they are exploring growing
herbs like basil and mint next. Besides being

a therapy activity, the hydroponics also added

extra greenery to the garden at the Centre which
is another form of sensory stimulation for clients
with moderate to
severe dementia.

In fact, the garden
project at Ren Ci
@ Bukit Batok St.
52 has been so
successful that it
was awarded the
Gold Community
in Bloom Awards
by NParks this
year!

The award is
testament to

the good work
our staff have
been doing in
collaboration with
our residents and
clients, and we
will continue to engage them using their interests
as part of Ren Ci’s way of care.

1

Our seniors particularly enjoy the
autonomy in looking after the plants,
and harvesting and cooking serve
as a reminiscence of the olden days.
Others enjoy gardening because of
their interests. By giving them the
opportunity to engage in gardening
their time with us is enriched and
their wellbeing is improved.

Priscilla Chng
Senior Occupational Therapist
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Uncovering New Talents

Art therapy has been a well-received form of psychotherapy that uses art media as its primary mode of expression and
communication to enhance well-being and empower individuals. Introduced in Ren Ci since 2017, art therapy offers
creative exploration to address the psycho-social and emotional needs of our seniors.

One nursing home resident who has been receiving art therapy is 65 year-old Mr Peter Seng, who was first introduced to
the Art Therapy Open Studio in late 2018. Open Studio is an art therapy approach in a group setting where participants
gather to work on their own artistic practices to empower themselves, faster a sense of belonging, and maintain a sense
of autonomy and creative freedom.

In the supportive presence of our art therapist, Wan Xiang, Mr Seng continues to find ways of expressing his values
and purpose through creative means. He takes his time to paint, citing that it was important to add strokes only when
he feels compelled to. He often contemplates his concepts to make sure that the outcome can reflect what he has in
mind. Mr Seng used to paint and draw in his schooling years, but had not touched art in a long time, having been in the
construction industry for more than a decade. Currently, Mr Seng enjoys painting subjects such as waterscapes and
historical events, along with the exploration of self identity as he conceptualises his creations from imagination.

Creations after creations, Mr Seng has gained confidence in his emerging artistic growth and identity as an artist. As
he deepens his connection to his creative source, Mr Seng was also embalden to take part in the recent 2021 UOB
Painting of the Year Art competition and has since been active in seeking opportunities for his artworks to be exhibited
and shared with others.

In fact, Mr Seng’s series of new creations will be going public! They will be a part of an art exhibition, ‘To Feel Our
Selves Again’, organised by Paperwork at the National Design Centre. The exhibition aims to raise the awareness of
the role of art in mental wellness — its effects, its roots and intentions as well as its potential to heal.

All artworks at the exhibition are for sale and all proceeds go directly to each artists. Mr Seng has priced his artworks as
pay-as-you-wish, and he intends to use any earnings from the art sales to treat his fellow house mates to a good meal
or two. Join us as we celebrate this momentous milestone in Mr Seng’s artistic journey as an emerging artist!

To view the exhibition and support Mr Seng at Paperwork on the third floor of
the National Design Centre, book a free ticket on Eventbrite at http://bit.ly/
peterseng before end January 2022.

T g

Painting calms me down and keeps my
mood good throughout the day. | am
very happy to bring laughter, to shouw'
care and concern to others in the home

Mr Peter Seng
Resident
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Walk With Confidence

Ms Tan Tzuu Ling, Director of Nursing at Ren Ci Hospital has
made it her mission to better protect the elderly residents
against falls after witnessing the debilitating effects of hip
fractures in seniors. She co-led the Ren Ci care team that
collaborated with the Singapore Institute of Technology
(SIT) and G4 Pte Ltd to develop a customised, breathable
hip protector which has been tested to offer good protection
and comfort for fall-prone seniors.

EXO+ is a lightweight hip protector made with breathable
material for the local climate. The patented hip gear features
a foam pad which is made of sandwiched layers of impact-
absorbing foam, drawing inspiration from the exoskeleton
structure of crustaceans and elastomers to cushion the
wearer’s hip in the event of a fall.

Ren Ci was the first in the community care sector to trial
the EXO+ and results showed that fall-prone seniors
found EXO+ comfortable to wear. It also instilled greater
confidence in both the care staff and seniors when the
seniors are moving about independently on their own.

To enhance safety of fall-prone residents across our )
facilities, Ren Ci will be purchasing more units of EXO+ Mr Mohamed Hafidz Bin Samat donning the EXO+ and
walking under the watchful eye of a Ren Ci Hospital
Resident Care Associate

for Integrated Care. ‘ ‘

using the Community Silver Trust funding from the Agency

Purchase enquiries from the general public can be directed ) :
to G4 Pte Ltd at karen@g4lprotect.biz. We expect hip (ractures among seniors
to be on the rise as the population ages.

There are existing hip protectors on the
market but most are not easy to put
on, trap heat when worn for long hours
and cause discomfort for the elderly.
Compliance becomes a real issue. EXO+
is easy to don on, more breathable and
suitable {or our local climate which aids
the initial acceptance by the elderly
residents. This addresses the issue of
compliance so that seniors, especially
those with osteoporosis, can avoid a
potentially life—threatening hip (racture

Ms Tan Tzuu Ling
Director of Nursing

L
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Home Sweet Home

Did you know that while the majority of nursing home residents are long-term
residents, there are also residents who are rehabilitated enough that they
can be discharged and go home to their families? One such example is Mr
Ow Fook Seng, whom we had the pleasure of having with us at Ren Ci @
Ang Mo Kio this year!

Ray of Sunshine

Mr Ow was admitted to Ren Ci @ Ang Mo Kio in July this year, with postural
blood pressure issues, lower limb weakness and an existing lower back problem. Nevertheless, his

cheerful and optimistic personality shone through and he quickly settled in despite the new environment, making friends
with his fellow residents in his household as well as our care staff. He was also generous of spirit, always willing to lend
a helping hand not just to the other residents but also staff. When he saw other residents having difficulties with their
meals, he didn’t hesitate to reach out and help.

Strength of Mind and Body
Mr Ow came into Ren Ci @ Ang Mo Kio with one goal in mind — to successfully rehabilitate himself so that he could be
discharged and go home to his loving family.

To tackle his issues, our physiotherapists taught him strengthening exercises for his hip, knee and ankle muscles, as
well as stretches to manage his lower back pain. Our occupational therapists also educated him on his spinal condition,
self-management strategies, fall prevention and recovery strategies. For example, doing ankle pumps before standing
up would help prevent him from experiencing dizziness when changing from a lying or sitting position to standing. He
carefully listened and took note of all the information, even studying an additional booklet provided to him by our staff.

He diligently attended all his physio and occupational therapy sessions, putting in the effort in his weekly and fortnightly
sessions. In addition to these sessions with our rehabilitation staff, he also worked closely with our Resident Care
Associates to supplement his sessions with his own exercise. He made sure to get at least three sessions a week in on
top of his supervised exercises. In fact, our staff saw him doing exercises on his own while lying in bed in the wee hours
of the night.

Such was his determination that in just three months, he showed remarkable improvement in his condition and in
October this year, he was assessed to be ready to go home! Our staff held a party for him with his household and said a

happy farewell as his dream of returning to live with his family came true.

We wish you all the best, Mr Ow! We share your joy in being able to be reunited with your family.

‘g
]
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