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Jayden taking a selfie with his grandmother who inspired him to join the aged care sector .

The Care Coordinator

There are plenty of stories about the unsung heroes
from all professions. But have you ever heard about
the care coordinators?

Jayden has been a care coordinator for the past
three years. His grandmother inspired him to the
decision. Growing up, Jayden enjoys a close
relationship with her. He also witnessed her ailing
health plagued with chronic diseases and eventually
doctors diagnosed her with dementia. Determined to
help seniors in their old age, the young millennial
armed himself with a degree in Childhood Studies,
Guidance and Counselling, and set many bewildered
when he found footing serving seniors in the
intermediate and long term care sector.

This is where he jumps in as a care coordinator.
Jayden helps seniors who need assistance in
rehoming arrangements and management in their

daily lives. He makes provisions for meals to be
delivered to seniors who might not have the means
or he will find a home for them after their eventual
discharge. At times, he has to clean up their home!
And the list goes on.

His superior, Manager of Clinical Operations, Giam is
all in awe about this addition in his team. Jayden’s
creative mind, coupled with his heart-warming
nature, allows him to establish rapport with the
seniors quickly upon their admission to Ren Ci
Community Hospital. The ability to connect with
seniors is an important attribute for the role of a care
coordinator.

“We could use more like-minded people to join us.
No doubt it's hard work. But the result is certainly
worth more than that. It's a job that marries both
satisfaction and fulfilment”, says Jayden.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
The Editor | Ren Ci Corporate Office | 71 Irrawaddy Road, Singapore 329562 | T 6355 6400 | F 6358 0900 | renci@renci.org.sg



'ON THE NOTICEBOARD

Twenty residents were invited to the Lantern Night
Festival 2018 organised by Teck Ghee Constituency on
22 September 2018. Prime Minister Lee Hsien Loong
graced the event and spent time with our residents.
Our seniors were most elated to have a photo
opportunity with the Prime Minister under the full moon.

Virtual Reality technology found its way to Ren Ci!

Famed artists, Lee Sze Chin, Woon Tien Wei and Nigel
Chen partnered Ren Ci @ Ang Mo Kio residents to
translate their life stories into virtual reality. Over seven
sessions, our residents were taught fundamental skills
of sketching, photo taking and visual enhancement
using smartphones provided by Sony. Amidst the steep
learning process, the residents quickly found joy in
simple drawing of virtual lines and creative animation.

Our seniors’ works were exhibited during the SilverArts
Festival at the National Library Board. This experience
was made possible with the support from National Art
Council under the SilverArts programme which
champions creative ageing and forging stronger inter-
generational bonding.

There is no reason why residents staying in a nursing
home cannot look beautiful. For this stunning reason,
celebrated cosmetic brand, Estee Lauder gifted Ren Ci
with complimentary sets of their beauty products for
our residents. Tapping on the colourful gifts, our
resident care associates in Ren Ci @ Ang Mo Kio took
the ladies in their respective household for a makeover
session. Pictures speak louder than words as the
smiles on their faces are evident of their happiness.
These small gifts go a long way to make our seniors
age with grace and beauty.
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Dolling up our resident is our pleasure.
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Staff and student volunteers gather for a good cause.

Flag Day is a fundraising occasion to reach out to members of the public and create awareness of the
programmes and services that Ren Ci provides in supporting the ageing community. On the first Saturday of
August, more than 740 volunteers from corporate organisations, universities, schools and staff swept Singapore
while carrying tins to raise fund for the benefits of our seniors. The event took in more than $50,000 worth of
donation which will go towards patient care and supporting the needy seniors. We are tremendously grateful to all

volunteers for championing the cause!

0% A, @ 1

AN TECKWAH 50" ANNIVERSAI

(Left) Ren Ci Hospital Vice Chairman, Mr Seow Choke Meng
receiving Teckwah’s donation.

Leading service provider of customised supply chain
management services, Teckwah recently celebrated
fifty years of establishment by giving back! The supply
chain management company donated $50,000 to Ren
Ci at their anniversary dinner on 17 August 2018 held at
Ritz Carlton Hotel, Millennia Singapore. Ren Ci
Chairman, Mr Chua Thian Poh and several Board
Members were in attendance to receive the cheque.

Happy Birthday, Teckwah!

Volunteers whipping up a storm at Dignity Kitchen.

Showing appreciation to the volunteers who have
worked tirelessly to serve Ren Ci's residents and
patients need no special date. On the last Saturday
of July, they were treated to a spread of activities
from group exercises to art and cooking classes. To
end the day on a high, the contingent went to
Orchidville for a meal and grocery shopping for
organic vegetables. Ms Evelyn Tan from volunteer
group, Beautiful Sunday was thankful for the outing
and opportunity to know other volunteers during
the excursion.

On this note, Ren Ci would like to express our
sincerest appreciation to all volunteers who have
been with us in this journey of supporting the
seniors. Thank you.
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The partnership with HMI Institute of Health Sciences (HMI Institute) continues upon inking the 4th Memorandum
of Understanding (MOU) on 30 August 2018 whereby Ren Ci Hospital will provide physiotherapy training to
Therapy Assistant (TA) students undertaking the WSQ Higher Certificate in Healthcare Support (Therapy
services) for a 3-year period. Since the start of the collaboration in 2012, over 300 therapy aides have benefited
from the training, learning different skills through hands-on practice which then enabled them to serve effectively
in the aged community.

On a separate occasion on 29 September
2018, Ren Ci renewed its collaboration with
Tzu Chi Foundation (Singapore) since the
partnership began in 2014 which Tzu Chi’s
team selflessly provided free dental services
for our long-term care residents at Buangkok |
Green before moving on to service our [+
residents in our nursing homes at Moulmein
and Bukit Batok St. 52. The 3rd MOU was
signed at an appreciation event held in honour
of Tzu Chi, thanking them for partnering us to |
provide inclusive healthcare for quality and |
meaningful living. This renewed collaboration
will ensure that our nursing home residents

continue to have quality dental screening and , s ) _
oral hygiene care Ren Ci CEO, Joe Hau Inking the 4th MOU with HMI Institute: (second
' (right) presenting a Jfrom left) Tee Soo Kong, HMI General Manager
token of appreciation and Joe Hau, Ren Ci CEO.

to Tzu Chi CEO,
Low Swee Seh.

At the Community Care Excellence Awards 2018, it's a big harvest for Ren Ci with more than 40 individual and
team awards bestowed. The Head of Social Work and Counselling, Ms Bridget Monica Das and Director for
Clinical Quality Management Unit, Dr Kala were both presented with the Individual Gold Award from Senior
Minister of State for Health, Dr Amy Khor.

Bridget has been instrumental in developing programmes aimed at the psycho-social needs of her clients. She led
her team of 30 dedicated medical social workers to conduct and wrote training curriculum in communications with
the elderly for the staff and volunteers. Bridget is also an active member in working with community partners to
extend her programme to other beneficiaries from other homes. The OASIS programme is lauded as the first to
benefit long term residents and has been chosen for poster presentations at several sector events. Her works
have earned her several recognition from SingHealth and National Healthcare Group. Awards aside, Bridget's
commitment in helping seniors continues so that more in the community will have access to welfare when needed.

Trained in family medicine, community geriatrics and rehabilitation, Dr Kala is the Director for Clinical Quality
Management Unit. She is also a Senior Consultant who works closely with therapists and social workers in
planning for patients’ discharge and care at home. She often goes the extra mile for her

patients and their families. Dr Kala also stands as a mentor to fellow colleagues,
sharing her knowledge and expertise. For these, she has received copious
compliments from her patients, patients’ families and staff. Beyond the call of duty, Dr
Kala has been participating in volunteering activities at other nursing homes, lending
her expertise to help the seniors and had embarked on personal mission trips to
aid the underprivileged. Her actions have inspired many co-workers to follow her
path.

In addition to witnessing our showing of heart and hope from the awards arena,
Ren Ci also endeavours to cultivate the care team through advancing skills
training in a range of clinical and non-clinical areas. As part of our continuous
journey towards better care delivery, 18 staff from the nursing and rehabilitation
team were recently conferred the Community Care Manpower Development
Award to further their studies in order to serve the community better. ‘ I 4
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Ren Ci Hospital has joined the bandwagon to offer contactless donation in line with the nation’s drive
towards a cashless society, making it easy for people to donate and support good causes. Leveraging on
Project DonateNow!, a fully funded initiative by National Council of Social Services (NCSS) to help member
organisations adopt new cashless payment technologies for donation collection, Ren Ci collaborates with
*NETS, FavePay, PayNow Corporate and Singtel Dash for contactless donation.

Embarking on cashless fundraising technology saves time and lower processing fees. Ren Ci’'s donation
boxes across the island will also display the QR codes to facilitate donation through mobile devices. The
unified payment QR code, SGQR will be adopted by end of the year. The hospital will receive dollar-for-
dollar matching of up to $4,000 from NCSS for donation via contactless technologies platform from May till
end of 2018.

*The NETS QR Wallet App is supported by NETS Pay, DBS PaylLah, OCBC Pay Anyone, UOB Mighty, DBS
digibank, DBS iWealth SG and POSB Digibank.
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How to make Donation via Singtel Dash App?
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How to make Donation via PayNow Corporate?
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Ren Ci’s brand of Quality Day

Improving ourselves is another approach for us to
strengthen efficiency. In preparation for this
year’s Quality Day, the committee has uncovered
many ingenious ways initiated by staff members.
The annual event celebrated with the debut of the
debating team on “Breaking the rules — Optimise
your resources”. It was a friendly exchange of
ideas as both teams contested on the rights and
wrongs on “breaking the rules”. “The Advocators”
that sought not to bend the rules and abide
strictly by regulations won the debate with the
team member winning the Best Speaker
category.

The ideas of all participating teams were
presented at the poster exhibition. National
Healthcare Group Chief Quality Officer, Adjunct
Associate Professor Tai Hwei Yee and Manager
for Group Quality Resource Management, Mr
Bernard Wong were both in attendance as guest
judges. Both judges picked up “Transforming
data visualisation using interactive dashboard: A

/ G
. . . move.towards_ innova‘Fio.n and qptimization” by
HarneSSlng lnnOVatlon f()r better WOund care Angelia Lestari from Clinical Quality Management

Unit that enhances accessibility to information
using interaction dashboard.

With the ageing population in Singapore, the prevalence of wounds, especially diabetic ulcers, is high

among the geriatric patients. Wound management is particularly challenging in the intermediate and long- The event concluded with an award ceremony to
term care (ILTC) sector, relying on manual wound measurement and observation to deliver intervention. recognise the excellent work and contribution
This sparks Ren Ci to explore a clinical solution to better manage wounds of elderly patients last year. from the staff.

CARES4WOUNDS, a state-of-the-art wound management application that is capable of capturing 3D
images of wounds, measure, record, monitor progress and even provide treatment guidance was piloted
in November 2017 to manage wounds of 25 patients in the Ren Ci Community Hospital.

A collaboration with Tetsuyu Healthcare, a homegrown healthcare company that delivers nursing, medical Cal‘lng WlthOllt llftlng

and therapy care innovations, this novel solution successfully cut the time needed to measure wounds by
half and enables accurate assessments for early interventions both onsite or remotely. As the population ages, so is the workforce. We

recognise the importance of reducing work injuries in
view of the ageing workforce. Some care methods are
no longer viable. For example, the transfer of patients
that is done manually will have to be replaced with
safer and lesser manpower consumption. This bought
our attention to the “No Lift Policy” in Japan. The
country faces a similar trend as Singapore — ageing
citizens. An association was established to advocate
the policy. Headed by Ms Junko Yasuda, her team has
been delivering seminars and conferences in Japan to
promote the programme. Ms Yasuda demonstrating the “No Lift Technique” to

our care staff and therapists.
Recently, Ms Yasuda and her team arrived in Singapore at the invitation of Ren Ci to share more about
“No Lift” and other robotic technologies that focuses on the same outcome. We are conscientiously
optimistic that such techniques can be knitted into our care methods according to our needs.

Currently in the second phase of the ftrial, this
innovation will be extended to bed-bound
patients in the chronic sick unit and residents
in the nursing homes who are more prone to
wounds such as pressure ulcers.

“As one of the major healthcare provider in the
ILTC sector, we take pride in improving our
processes, service and quality to create more
value for our patients and staff. We are first in
the ILTC sector to leverage on this wound
management innovation across the care
continuum at a sustainable cost, enable our
patients to achieve better quality of life and
better deploy manpower resources,” said Mr
Joe Hau, CEO of Ren Ci Hospital.
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Uncle John is a popular figure in Ren Ci @ Ang Mo Kio. If you have been keeping tab on Ren Ci’s social media
channels, he is one of the many faces of heart and hope.

The war veteran was a soldier with the British Army when Singapore was a colonial state. He witnessed and
survived a botched ambush intended for a general. For his courage and fearless spirit, he quickly rose through
the ranks in the military.

When the British Army pulled out of Singapore, the future of the newly independent country with frail military
support was overwhelmed with uncertainty. At the same time, Uncle John was offered the opportunity to return to
the United Kingdom together with the British troops but he declined without a hesitation.

His two sentence reply speaks volume of his loyalty to his country — Singapore.

Being the first generation solider after Singapore’s independence, Uncle John focused on imparting knowledge
and training new recruits. For his contribution to the Singapore Armed Forces, Uncle John was commended with
a letter written by Prime Minister Lee Hsien Loong after his retirement.

As it turns out, life continues to unfold like a frictional movie for Uncle John when a traffic accident took away his
legs. Unfazed by the loss, his determination picked him in no time and continues to move around with the aid of a
motorised wheelchair. The resident at Ren Ci @ Ang Mo Kio often “takes orders” from his housemate and run
groceries for them.

His journey swept the team from The Hidden Good, a non-profit organisation that sought to uncover stories of
Singaporeans that inspire the good in others. The plan to turn his incredible encounter into a short film quickly
falls into place. But it was not all without challenge. Funding soon became a tricky business. But they swiftly
found the support from Honour Singapore and SG Fund.

Uncle John’s film was produced and had its first screening at the Capitol Theatre, in conjunction with the 6th
Honour Film Screening. Senior Minister of State for Ministry of Culture, Community and Youth and
Communications and Information, Ms Sim Ann was the Guest-of-Honour.

Uncle John’s attitude towards life is the perfect epitome of inspiration and his resilience is a trait that one should
emulate.

A 3
SMS Sim Ann in conversation with Uncle John (wheelchair) and Group photo with all the crews.
Zul, the director of the short film.
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