\\‘Q.’"’

ISSUE

e 4
).

[ 4

KY.

’3@?’5 Ren Ci C#%

QUARTERLY UPDATES FROM REN CI HOSPITAL | APR - JUN 2018 | MCI (P) 133/08/2017

0 WWW.renci.org.sg

O www.facebook.com/rencihospital

www.instagram.com/ren_ci_hospital

GOING BEYOND

YEARS X

ur

\H YACOB

Healthcare Humanity Award 2018

In her quiet and modest ways, Senior Medical
Social Worker, Ms Alice Choo exhibits
extraordinary devotion and benevolence that
has appeased and guided many in the darkness
of their misfortune and pain towards a life filled
with heart and hope.

For her displayed altruism above and beyond
her call of duty, Alice emerged as one of the 73
individuals presented with the Healthcare
Humanity Awards 2018.

Previously working in the family service centre,
Alice yearns to journey with the seniors during
difficult times and support them on matters of
grief and losses.

In her seven years of extending assistance
beyond the call of her profession, Alice
remembers the many patients she helped to go
home, mend relationships or found new
meaning in life.

“These patients remained as my friends even
after my job has been done and it has been an
enriching experience to journey with them
during tough times,” explained Alice.

Besides Alice’s achievement, Mr Edward Wong,
a volunteer with Ren Ci for the past 14 years
who has been faithfully devoting his time to
serve our nursing home residents, also received
the Healthcare Humanity Award. Turn the page
to read more on Edward.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
The Editor | Ren Ci Corporate Office | 71 Irrawaddy Road, Singapore 329562 | T 6355 6400 | F 6358 0900 | renci@renci.org.sg
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ON THE NOTICEBOARD

Music serenaded Resort World Sentosa on the last day of
May in the name of charity. We are very fortunate to have the
support and generosity of a donor who sponsored a night of
performance to raise fund for our beneficiaries.

“Super Mommy”, the heartwarming musical drama brings
attention to the social issues associated with dementia and the
joys and woes of intergenerational relationships. Backed by a
formidable cast of local actors and comedian with renowned
Taiwanese music writer, Huang Yun Ling as the Music Director
for the play. The event succeeded in raising over $184,000 for
our patients and residents. Our deepest gratitude to all the
kind support rendered.

The annual Ren Ci Charity Golf Tournament 2018 was held at Sentosa Golf Club, Tanjong Course on 1 June 2018.
The event’s guest of honour, Mr Lim Swee Say, Former Minister for Manpower was among the 124 enthusiastic
golfers who teed off for a good cause.

This event has been one of Ren Ci’s iconic fundraising events since 2012. Apart from playing golf and doing a
good cause, our golfers get to mingle and bond via this meaningful event. Every little cents count, hence with
everyone’s effort, the event raised over $664,000. All the donations collected will go towards patient care and
support the needy elderly in our community.

Ren Ci would like to thank Mr Lim Swee Say for gracing the event. A very big thank you to our main event sponsor,
Mitsubishi Electric Asia Pte Ltd., and our heartfelt gratitude and appreciation to all sponsors and donors.

The entourage of Ren Ci’s Clinical Quality Management Unit &
(CQMU) walked the ground across all three facilities to spread &
the word on the importance of cleaning hands. World Health *#
Organisation (WHO) brings this year’s theme of “It's in your .
hands — prevent sepsis in health care” in their advocacy to
emphasise the importance of cleaning hands in order to |
prevent potentially life-threatening complication which affects
about 30 million people each year. The message was carried
through light-hearted games and treats to the staff and public.
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Exercise balls, buckets and drumming sticks filled
the entire Ren Ci multi-purpose hall on 18 May 2018
in celebration of Rehab Day. Ren Ci employees
laced up for an extensive workout using the gym
balls and drum sticks - Cardio Drumming. While
participants were sweating buckets, the public were
not left out from the party. Booths, games with
attractive prizes were instilled to boost awareness
on some simple exercises which they could do in the
comfort of their home to stay healthy.
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American motorcycle maker, Harley-Davidson made a surprise visit to Ren Ci @ Ang Mo Kio on a hot
Wednesday afternoon in June. Riding their way into the nursing home in the iconic prestige bikes, the Singapore
team enchanted residents with a series of games with Harley-Davidson merchandise as takeaways. Despite the
hot spell, residents were undeterred from catching a glimpse of the bikes and posing for selfies. Closing the event
on a high was the distribution of ice-creams which delighted the seniors.

The fasting month or Ramadan recently
passed with many heartwarming gestures from
organisations to our Muslim residents. For
example, seniors at Ren Ci @ Bukit Batok St.
52 were entertained during the Hari Raya
event and treated to bowls of porridge from
Masjid Ar-Raudhah.
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It's a busy month for Ren Ci where more than 70
visitors arrived at our nursing home and community
hospital for a glimpse.

International delegates from the Ageing Asia
Innovation 2018 had a pre-conference tour at our
latest home in Ang Mo Kio where they received an
informational session on the services and
programme at the facility. The entourage made up of
professionals from the healthcare sector gave their .
thumbs up for the refreShing concept of the home Hello Singapore: International entourage
that mirrors HDB-style living environment. made up of healthcare professionals

Arriving next are students from Hillgrove Secondary I : : =\
School. The students were at the community 2

hospital for a better understanding on the work of - ol ?
the intermediate and long term care as part of their
career learning journey. The Hillgrovians had the
opportunity to speak to representatives from the
nursing, rehabilitation and medical social work
during the sharing session. Students left inspired to
consider a career in the intermediate and long term
care sector.

Students touring the wards at the community hospital
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Ren Ci Vegetarian

Food Fiesta 2018 ’ '
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Date : 21 October 2018
Time : 8.30am to 5pm

Venue: Ren Ci Community Hospital
71 Irrawaddy Road, Singapore 329562

Support Ren Ci’s iconic annual fundraising carnival by joining us!

Bring your family and friends down to Ren Ci for good food and fun, and at the same time contribute
towards a good cause.

Call us at 6355 6478 or email haxy_huang@renci.org.sg to get your coupons today!
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At the National Healthcare Group Healthcare Humanity Awards held on 26 April
2018, Mr Edward Wong, a faithful serving volunteer with Ren Ci for more than a
decade, received the Healthcare Humanity Award (Volunteer Category) in
recognition of his contributions to enrich the quality of our residents’ life. We
catch up with Edward to share with us his passion to serve and help the seniors
in our nursing home.

What prompt you to join Ren Ci as a What is your most memorable experience
volunteer in 20047 you had with a resident?
| intended to diverge my time in voluntary During my volunteering time at Moulmien in
community services after graduating from the early years, there was a resident of my
my part-time degree course in 2004. In age, with brain injury and half of his skull was
search of an organisation to render my removed. Though unable to talk, he tried very
service, | was inspired by the stories of Ren hard to communicate through writing. Despite
Ci beneficiaries through the signature Ren Ci his impaired conditions, he remains positive in
Charity Show. Hence, | approached the life and we always "talked a lot" and share
organisation to register as a volunteer. values in Buddhism. | was inspired by his

determination and courage to move on.

What motivates you to continue |
serving the seniors in need?

My deepest consolation is to see the
smile and joy on our Ah Gong’s & Ah
Ma'’s faces when we bring them long-
missed local snack which brighten
their day. Their happiness inspires
me to serve them better and offer
them a balanced and quality lifestyle.

What advice would you give to those = =
who want to volunteer and serve the b
elderly group? -

=
// g
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Any new plans/activities to engage the residents?

Besides being compassionate,

acknowledge the elderly group Since moving to the new home in Ang Mo Kio, we are trying to

as your own grandparents and work with the residents on soft diet and providing them a

serve them with loving kindness. chance to go on an excursion despite their dietary restrictions.
We brought the first group of soft diet residents out in June
2018.

Edward contributed the prize money of S$1,500 from the award to the Passion Bonders' Kitty Fund to
be used for the residents of Ren Ci @ Ang Mo Kio nursing home.
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Leadership Renewa

The mood inside the multi-purpose hall on 25 April
2018 was celebratory as we launched a secretly
planned surprise farewell party for exiting CEO Ms
Loh Shu Ching. Amidst the cheers and laughter,
moments of sentimental filled the atmosphere as we
recalled the times spent together during her 7-year
tenure.

Appointed Ren Ci Hospital CEO on 1 April 2011 and
armed with extensive experience in healthcare
management, Ms Loh began her leading role in this
journey of loving kindness and compassion,
providing needy seniors with suite of holistic care.
Over the past 7 years as CEO, Ms Loh has steered
Ren Ci to new heights, doubled its bed capacity,
expanded its services with two new nursing homes
in Bukit Batok and Ang Mo Kio, delivered aged care
services through the three Senior Care Centres, well
positioning Ren Ci as one of the forerunners in the
Intermediate and Long-term Care (ILTC) sector.
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A firm believer in person-centred care (PCC), Ms
Loh recognises the need to rethink the way care
was delivered to the nursing home residents.
Convincing MOH to endorse the infrastructure
requirements and injecting a new model of care,
Ren Ci @ Ang Mo Kio became the first nursing
home in Singapore that fosters a sense of homely
familiarity, privacy and dignity for its residents
through adopting a household cluster-living
environment, modeled like a typical HDB flats.
Singapore.

Photo. Tasked to present exiting CEO Ms Loh Shu Ching with a certificate of achievement during the surprise
farewell party, Mr Joe Hau, newly appointed Ren Ci CEO with effect from 1 May 2018, also received a warm
welcome into the Ren Ci family as he was handed the corporate t-shirt by Ms Loh.

Mr Hau, with more than 15 years of healthcare experience in hospital management, operations and
administration, was TTSH’s Director in Planning and Development prior to joining Ren Ci Hospital. He held
previous leadership portfolios as Director Corporate Services and Director Operations at TTSH as well as
Head Operations and Administration of the National University Cancer Institute, Singapore (NCIS), the
University Surgical Cluster and the University Dental Cluster at National University Health System. Joe
graduated from Ottawa University with executive education at Harvard Business School.

Returning to Tan Tock Seng Hospital (TTSH) to lead
the new Division for Central Health, Ms Loh
stressed the importance to remain relevant to meet
the needs of the elderly community, and to
encourage continuous living within the communities
and families as people age.

Under his leadership, the plan is to position Ren Ci as one of the key providers in the ILTC sector and
continue delivering affordable, accessible and value based care for the community.

“With the Ministry of Health (MOH) ramping up efforts to improve Singapore's healthcare system in the long
term to meet the needs of an ageing population, the role of Ren Ci must evolve to match the healthcare needs
¢ and aspiration of the population.” said Mr Hau.

“The aim is to empower the seniors to maintain an
independent life in the community by providing them
a suite of integrated healthcare services to support

ageing in place,” added Ms Loh. With the strong foundation in rehabilitative and nursing home care, Ren Ci will explore supporting our

beneficiaries from the first point they touch our services until the end-of-life through expanding care delivery in

In her new capacity which aims to develop home care, caregiver support and clinical support as well as integrating care through partnership.

partnerships with the ILTC providers to manage the
health of the population in the central part of
Singapore, rest assured that Ms Loh will continue to
keep a close lookout for Ren Ci, a place she had
journeyed 7 years of heart and hope. To Ms Loh,
thank you and best wishes!

“We hope to work closely with partners and stakeholders to forge ahead to meet the healthcare needs in
Singapore and deliver holistic care with loving kindness and compassion in the community we serve,” added _
Mr Hau.
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Canines and felines are gaining tractions as the latest addition to the giving journey. They come in all shapes and
sizes with one common mission — to share some tender moments with our seniors.

These furry therapists are certainly not the most prevalent types of volunteers but their presence are absolutely
attention consuming in the most jovial manner. Like a happy pill, they are medicine for the seniors. When they are
on “duty”, the canine volunteers typically let residents comb their coat or play “fetch”. Residents adore the
obedient dogs. On the other hand, their “cooler” counterpart — cats appear slightly proud but irresistance to
human contact.

These are part of animal assisted therapy. An approach that has just started gaining attention in Singapore. The
therapy helps beneficiaries by providing affection and comfort to them, particularly to those who are bed-bound.
They also act as companions to help in the recovery and improve medical conditions such as depression, anxiety
and lowering blood pressure. A comfort ambassador with fur and the volunteer work of these furry ambassadors
has captured the attention of local media outlets with their paw prints on newspapers and broadcast television.

At Ren Ci, these furry volunteers conduct their therapy sessions on a monthly basis. Before extending their paws
to our residents, our furry buddies have to overcome a series of test includes a basic medical examination and an
extensive assessment to determine suitability of the animals to human interaction. Our most profound
appreciation towards SOSD and Love Kuching Project for their support and care to our residents.

. Meow: Our furry therapist

. Madam Huei enjoying her time
caressing the dog

. Looking jovial - Mr Hamzah,
who resides in our nursing
home at Ang Mo Kio

One of Madam Salama's most
treasured moments
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