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Art Bridges Generation Gap

Art is an “in” thing at our nursing homes. For our
residents at Moulmein, opportunities to immerse in
art were made possible through various community
partnerships. The collaboration with YOLDEN (Arts),
a regular seniors befriending programme which aims
to foster intergenerational bonds between youth and
seniors through arts-based activities, offered our
seniors an opportunity to express themselves
creatively.

YOLDEN (Arts) is an inter-agency collaboration
including the Agency for Integrated Care (AIC),
National Arts Council (NAC) and Youth Corps
Singapore (YCS). “YO” comes from the word
“YOuths” and “OLDEN” comes from the word
“gOLDEN”, which represents the seniors and
describes their years of accomplishment. A group of
25 YCS volunteers spent three Saturdays a month,

over four months, to befriend our seniors and engage
them through different themes of art, bringing warmth
and joy to the sessions.

Prior to volunteering, the youths received training in
art by Singapore artist Foo Kwee Horng, under the
auspices of the AIC Wellness Programme and also
underwent basic eldercare and dementia awareness
training. The training equipped them with the skills to
connect with the seniors during the sessions.

“Art is a powerful tool which impacts the seniors
positively in terms of their physical health, mood, and
social interaction,” said Lisa Wee, Programme
Coordinator at Ren Ci Nursing Home (Moulmein).
For the seniors, doing art helps seniors reshape
perceptions of what they can do.
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““As the healthcare landscape evolves to meet the
demands of an ageing population, Ren Ci, as a leading
provider in the intermediate and long-term care (ILTC)
sector, will need to evolve our services to ensure that
our seniors get seamless care in the community when
they need it.”?

)
. A\ Ms Loh Shu Ching
: Chief Executive Officer, Ren Ci Hospital
!
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By 2030, one in four Singaporeans will be aged 65 years and above, and this will double the number of seniors
we have currently to 900,000. An older population will require more healthcare services and care for longer
periods. The prevalence of age-related diseases such as hip fractures and dementia will also be expected to
increase.

As MOH increases the country’s healthcare capacity by increasing the number of healthcare facilities and
workers, they have also developed plans to prepare to meet the long term healthcare needs in a sustainable

manner. These plans are known as the - ,
,and

MOH plans to shift the healthcare delivery model away
from the hospital, and closer to the home. This requires
the strengthening of the primary and community care
services, particularly in the areas of mental health services
and palliative care.

The approach of palliative care is to relieve suffering and
improve the quality of life of patients who are facing life-
threatening illnesses. Ren Ci has stepped up on subacute
care in the community hospital and is working closely with
Tan Tock Seng Hospital to strengthen palliative care. This
year, a new service, Integrated Care for Advanced
Respiratory Disorders or ICARE, was introduced to help
patients suffering from chronic breathlessness as a result
of advanced lung diseases. For our long-staying residents
at the nursing homes, Ren Ci will improve end-of-life care
and promote advance care planning, which is a series of
conversations about individuals’ preferences for care
towards their end-of-life.
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Beyond palliative to community care, Ren Ci plans to start
Integrated Home and Day Care (IHDC) services which aim
to benefit seniors with complex conditions who require
long-term care support. And in the area of mental health
services, Ren Ci nursing homes in the heartland of Bukit
Batok and Ang Mo Kio will be supporters of the dementia
friendly communities as Go To Points (GTP) to aid seniors
with dementia who have lost their way and help them
return safely to their family and caregivers.
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-' MOH’S BEYOND HEALTHCARE 2020

In order to keep healthcare affordable and sustainable for
the future, MOH plans to improve productivity in our
sector. Ren Ci’s person-centred care model focuses not
only on good quality care but also look at how maximum
value can be derived within available resources. The
household concept is an example of clever use of space
that aims to preserve residents’ autonomy, dignity and
sense of well-being.

In order to enhance productivity, Ren Ci will leverage on
the use of technology and industry partnership to enable
work procedures to be more effective so as to meet the
needs of patients holistically. Expanding job roles like the
introduction of Resident Care Associate will also improve
productivity, leading to better quality care and value to
patients sustainably.

Moving beyond hospital to community, and beyond quality
to value, are about how we change and improve the way
we deliver healthcare to patients who are already ill.
MOH'’s plan is to move beyond delivering good healthcare
to encouraging good health. On that note, Ren Ci will look
into setting up “Social Hubs” in our nursing homes to
enhance community engagement and promote active and
healthy living among the seniors in the community. Our
Keep Fit Centre in our Bukit Batok Nursing Home has
served the Bukit Gombak residents well.

Besides working with grassroots on campaigns that focus
on early interventions and healthy lifestyle choices, Ren Ci
will also open its doors to facilitate intergenerational
bonding. Through partnerships with childcare centres, we
aspire to connect generations, build togetherness and at
the same time value-add to the children’s learning outside
of classrooms, through the interaction with the seniors.
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-ENHANCING PATIENT CARE

New Home, New Role

To give our residents greater level of privacy, dignity and autonomy in the new nursing home at Ang Mo Kio, Ren

Ci will introduce a dedicated caregiver role called Resident Care Associate (RCA), who is entrusted to provide a
wide range of assistance in the household as well as responsible for caring and looking after the seniors.

As a member of a self-managed team, the RCA is the backbone of the nursing home and a trusted friend of the

residents. They will work closely with the clinical and allied health teams, to create an environment that enhances
residents’ quality of life. Their role includes:

* Develop & implement resident individualised daily care plan

* Design & implement life enrichment programmes

* Assist & guide residents in therapeutic exercises

Support residents with the activities of daily living

* Assist residents with prescribed medications & physician consultation
* Monitor and record relevant resident information

We hope that the RCA will help residents age gracefully, with dignity in the comfort of a homely environment. As
they would know the residents better than other care partners, RCA will be empowered to make decisions that
will support the goals of our residents.

Existing nursing aides (NAs) and health care assistants (HCAs) will be re-designated as RCAs. We are currently
recruiting more locals to join us as RCAs. If you are interested to join us as RCA, please contact Ren Ci's Human
Resource department via email rencihr@renci.org.sg.

A Home of Harmony & Compassion

Ren Ci's new nursing home in Ang Mo Kio will welcome its first batch of residents from the current Ren Ci
Nursing Home at Moulmein in August 2017. As a multi-religious society, we were taught to embrace peace and
harmony with one another, regardless of race, language or religion and similarly, the new home will be a warm
and welcoming home where seniors of all faiths — or none - can live harmoniously together. On the morning of 11
May 2017, Ren Ci was honoured to have the religious leaders representing various faiths at the new Ang Mo Kio
nursing home to support this ethos of tolerance, understanding and harmony. Gracing the event was Ren Ci
Hospital’'s Chairman Mr Chua Thian Poh, members of the Board of Directors, Management and staff, as well as
several Moulmein Nursing Home residents.
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.HIGHLIGHTS FROM THE FRONTLINE

Tapping on Agency of Integrated Care’s (AIC) Social & Health
Manpower Development Programme-ILTC (SHMDP-ILTC) —
Visiting Expert Scheme, Ren Ci Hospital along with four other
nursing homes, namely Ling Kwang Home, Man Fut Tong
Nursing Home, Peacehaven Nursing Home and Singapore
Christian Home invited Dr Audrey Weiner, President & CEO of
The New Jewish Home to Singapore to conduct discussions
and talks on the Green House Model (GHM) from 17 to 21
April 2017.

Dr Weiner shared her valuable insights on how to deliver
person-centred (PCC) care during her walkabout at our
facilities including the new Ang Mo Kio Nursing Home. Her
public talk at Ren Ci Hospital was attended by over 200
participants from the ILTC sector.

Dr Audrey Weiner conducting talk for the staff in
the Multi-Purpose Hall

Congratulations to Ren Ci’s Senior Consultant & Director of Clinical Quality Management Unit, Dr Kalaimamani
d/o Kanagasabai for clinching The Courage Fund’s 2017 Healthcare Humanity Award in the Intermediate Long
Term Care (ILTC) Category.

Held on 25 April 2017 at the Orchard Hotel Singapore, the award ceremony continues its legacy of rewarding
outstanding healthcare workers and inspirational role models who go the extra mile to offer care and comfort to
the sick and infirmed.

Dr Kala takes time to establish rapport with patients and her fellow colleagues, and can always be relied upon to
guide other staff in providing better patient care. In the eyes of colleagues at work, Dr Kala is an exemplary
leader, who motivates and is a great role model. She has guided many colleagues in completing many award-
winning Quality Improvement projects. In the eyes of patients as well as

residents at Ren Ci, she is more than just a doctor, as she always AN T— . ":/_1 ']‘
. . . = y b £ o
shows care and concern, just like how a family member would. =TT | — W ===

Despite her heavy workload, she is actively involved in volunteer work,
initiating and leading the “Makan Kakis”, a group of Ren Ci staff which
comes together to bring hawker food to residential patients at Ren Ci’s
chronic sick unit
and nursing
homes. Dr Kala
also goes on
mission trips
regularly; visiting
underprivileged
regions to provide
much needed
medical service
and brings along
donated items for
the less fortunate.
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On 6 May 2017, the queen of Taiwanese folk-pop, Chyi Yu and her long-time good friend, Wakin Chau performed pro-bono for the second instalment of the trilogy of concerts - Love & Gratitude Charity Concert {(BE~EABE) BEREIES
presented by Goh Lee Hiang Memorial Fund (GLHMF).

Together, they wowed and mesmerised their faithful fans and the full-house audience of over 5,000 with continuous renditions of their popular hits. During Wakin’s segment, he belted out Don McLean's hit song Vincent (Starry, Starry Night) to
perfection after sharing that he first heard of Chyi Yu’s song on a starry night, more than 30 years ago before Chyi Yu paved the way for him into the pop music scene.

Guest performer, Kelvin Tan Wei Lian, winner of the first Project SuperStar in 2005, added the local essence to a night of great melodies that easily touched the listener’s heart. The encore segment of two songs, Chyi Yu's “The Olive
Tree” (WY and the popular duet “Lovers of The World” {X FE1&A) concluded the night of gratitude that’s filled with much love for a good cause. This sold-out charity concert raised $$2,512,211 in donations and ticket sales for Ren Ci
Hospital and Assumption Pathway School.

Less than a month later on 3 June 2017, Hong Kong’s legendary composer Joseph Koo led his entourage of renown Hong Kong Cantopop artistes such as Frances Yip, Johnny Ip, Teresa Cheung, Eliza Chan, Luo Jia Liang and Ruco Chan to
perform at the Joseph Koo "Love & Blessings" Charity Concert iz E (file~EANEE) BEEES .

The Star Theatre was packed full-house, predominantly with middle-aged audience who probably spent their childhood years cozying up at home to watch Hong Kong TVB Cantonese drama serials every Saturday night. Be it "The Shanghai
Bund" by Frances Yip or "Man In the Net" by Teresa Cheung, these instantly recognisable tunes are just some of the many top hits by Hong Kong's most prolific maestro Joseph Koo.

The audience journeyed down memory lane, as they sang along with the timeless hits, which provided so much joy and memories through the past 4 decades. A perfect night of love and blessings for a worthy cause, as Ren Ci Hospital is the
sole beneficiary of the charity concert. A total of $1,638,636 in donations and ticket sales was raised and net proceeds will go towards patient care.

6 7
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Giving the Gift of Life

With the support from Singapore Red Cross,
Ren Ci Hospital hosted the inaugural blood
donation drive on 4 May 2017.

Close to 80 donors including several from Tan
Tock Seng Hospital and Lee Kong Chian
School of Medicine responded to our call and
stepped forward and joined us in this worthy
cause.

At the end of the donation drive, Singapore
Red Cross was rewarded with 61 packs of
blood as some donors had to be turned away
due to stringent checks. We thanked all who
stepped forward and welcome more to join us
the next time.
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Guest-of-Honour, Mr Lim Swee Say, Minister for Manpower (left) presenting a token of appreciation to Mr Nelson Lim,
Director of JP Nelson Offshore Services Pte Ltd, the platinum sponsor of the event.

Putt & Par for a Worthy Cause

112 avid golfers played golf for a good cause at the 6" Ren Ci Charity Golf Tournament held at the Sentosa Golf
Club, Serapong Course on 26 May 2017. Minister for Manpower, Mr Lim Swee Say graced the event as Guest-of-
Honour.

Even though the tournament was disrupted by wet weather, the golf enthusiasts were full of cheer and in good
spirits throughout the tournament. Some cultures believe that rain washes away troubles and woes. In fact, the
rain brought an afternoon of bonding amongst the golf enthusiasts while they played a part in raising the much
needed funds for the seniors in Ren Ci.

Special thanks to main event sponsor, Mitsubishi Electric Asia Pte Ltd. They have been supporting this charity
event since its debut in 2012. The event raised $603,150 for Ren Ci Hospital. Special thanks to the members in
the Organising Committee for their untiring efforts to make this golfing event a success.
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