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OING BEYOND

Appreciating Our Volunteers

Close to 200 regular volunteers and helpers at the
Vegetarian Food Fiesta 2016 attended the Volunteers
Appreciation High Tea on 22 October 2016.

This annual event paid tribute to all the volunteers in
recognition of their devotion and selfless commitment
in serving our patients and residents over the years.

This year, Ren Ci acknowledged the commitment of 71
long-serving volunteers. Seven volunteers who have
selflessly volunteered at Ren Ci for 20 years received
a standing ovation from the audience at the event.

To further recognise an individual volunteer or a
volunteer group’s efforts in bringing forth initiatives in
an enabling and empowering way, a new award — The
Inspirational Engagement Award — was introduced.

Twinkle Hearts, a seasoned volunteer group, won this
inaugural award in recognition of their effort to partner
our Medical Social Workers and provide a day of
bonding beyond the ward for our chronic sick patients
and their families.

Ren Ci also partnered with Mount Alvernia Hospital
Outreach Team and Singapore Cancer Society to
conduct a free health screening on 30 October 2016
for close to 80 volunteers. The health screening
included BMI calculation, blood pressure check, blood-
taking to test for diabetes and lipid disorder, as well as
body composition test. Test for colorectal cancer and
pap smear test for ladies were also available.

Heartfelt thanks to all volunteers for being a part of
Ren Ci’s mission to enhance our seniors’ quality of life.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
The Editor | Ren Ci Corporate Office | 71 Irrawaddy Road, Singapore 329562 | T 6385 0288 | F 6358 0900 | renci@renci.org.sg
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Over 700 volunteer tin-bearers including Ren Ci’s staff, volunteers, students and organisations, came together for
a common cause on 12 November 2016. From all walks of life and unfazed by the sweltering heat, our
enthusiastic flag sellers hit the streets islandwide in full force, garnering donations and generating awareness for
Ren Ci’s work in providing health and

community care for the elderly and poor in [l s
SN :“;‘- .

our midst.

“It was quite a nice experience to have
people come up to you to "fong" the coins
into your tin”, said Lim Hon Wai from
Hillgrove Secondary School. Indeed, the
sound of coins dropping into the tin was
exceptionally pleasant for first-time
participants on a day when the kindness of
the human spirit shines through for a good
cause.

The island-wide street collection raised

over $54,000 to support patient care across
Ren Ci's facilities. Thank you to all our

volunteers for your time, and to our
supporters for your contributions!

As part of the Ministry of Health's (MOH's) plan to add
5,000 more nursing home beds by 2020, Ren Ci
Hospital will operate a 470-bedded nursing home in the
heartland of Ang Mo Kio in 2017. This 11-storey home
will adopt a more home-like “household cluster
concept” of 4 residents sharing a bedroom. 4 such
bedrooms make up a household and each household
will have a common living, dining and activity area.

Besides infrastructural changes that give the residents
a greater level of privacy, dignity and autonomy, Ren Ci
@ Ang Mo Kio will introduce a new model of care
through a dedicated caregiver, the Resident Care
Associate (RCA), who is tasked to provide a wide
range of assistance in the household as well as
responsible for caring and looking after the seniors.

The role of RCA originates from the concept of Shahbaz (plural form is Shahbazim) adopted by the Green
House model of care in New York. Shahbaz is the name of an ancient Persian fable which literally means “royal
falcon” — one who watched over and protected the kingdom. The RCA will watch over the residents, managing
their personal care and in areas such as “activities of daily living” (ADL), meal management and light
housekeeping duties. They will also engage the residents on daily activities or work with our volunteers to offer
different types of enrichment activities. The associate will be supported by roving clinical and nursing teams.

If you are interested to join us as an RCA, please contact Ren Ci's Human Resource department via email
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63 residents and day care clients had their eyes checked on 11 November
2016 at the Multi-Purpose Hall in Ren Ci @ Bukit Batok St. 52, thanks to
Eagle Eye Centre. Dr Julian Theng, founder, Group Chairman and Medical
Director of Eagle Eye Centre, his fellow Ophthalmologist colleague, Dr Harold
Choi and a team of seven optometrists spent over three hours to conduct
checks on visual acuity, refractive power and intraocular pressure of the retina
for the seniors.

From the eye screening, cataract and glaucoma, common vision impairments
among the seniors, were flagged out. Our sincere appreciation to Dr Theng, Dr
Choi and the optometrists for volunteering their expertise and time to check on
our seniors’ vision for age-related eye health problems.

That was when Joseph Koo and the late Wong Jim led a team of Hong Kong artistes to raise funds for Ren Ci
Hospital.

Come 3 June 2017, Goh Lee Hiang Memorial Fund is extremely pleased and proud to bring back Joseph Koo,
who retired in 2015, to return for a special one-night only Charity Concert to once again raise funds in aid of Ren

Ci Hospital with their third instalment of its "Because of Love (B35 &)" Charity Concerts.

Remember those childhood years when you cozy up at home every Sunday night with your family to catch "Ah
Wai" and "Hei Mun" and be totally drawn into all the family drama? Or be enchanted by "Guo Jing" and “Xiao
Long Nu" and all the mythological characters in “Legend of Condor Heroes”?

Yes, those were the good old days of many Cantonese TVB serials
which were so much a part of our lives. Be it "The Shanghai Bund"
by Frances Yip or "Man In the Net" by Teresa Cheung, these
instantly recognisable tunes are just some of the 1,200
compositions by Hong Kong's most prolific maestro Joseph Koo!

Titled Joseph Koo “Love & Blessings” Charity Concert, Joseph
Koo will lead this concert comprising renown Hong Kong Cantopop
artistes such as Frances Yip, Johnny Ip, Teresa Cheung, Eliza Chan
and Luo Jia Liang; with further artistes subject to finalisation.

Join us for a nostalgic journey through the years and the timeless
hits that have provided us with so much joy and memories through
the past four decades.

Limited preferential donation tickets of $2,000, $500, $350 and
$250 will be made available from January 2017 onwards. VIP | 5,627 H
package at $2,000 per seat includes a pre-concert banquet dinner =1
and a gift set to commemorate the event, limited to the first 250
seats.

For pre-booking of seats or enquiries on donation tickets and
sponsorship, please contact Karen Tan at 6355 6428. These
donations will be entitled to 250% tax deduction. Ticket sales will be
released to public from March 2017 at all SISTIC channels.
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Be it a ward in the community hospital, a block in the nursing home or the DRC, wonder was filled in every
nook and cranny of Ren Ci last month during Christmas! Our staff created many wonderlands, and scenes of
Christmas. From a Santa’s village to a snowmen community, our residents and patients, as well as visitors, got
to soak in different Christmas scenes and ambience.

Volunteers also lent a hand! Some of them helped transform Ren Ci @ Bukit Batok St. 52 into a winter
wonderland. Many youth volunteers from our regular groups, institutions, associations and churches helped
organise parties and outings. They brought in Christmas
crafts (by Singapore Hokkien Huay Kuan), decorating trees
(by SMILEZ), building snowmen (by NKF), and many other |
activities (by the various schools)!

The caring volunteers from the various churches enhanced
the Christmas spirit with their melodious Christmas
carolling, and invited our residents and patients to sing
along. Ang Mo Kio Methodist Church partnered with our
Social Work & Counselling department in organising a party
at the Multi-Purpose Hall in Ren Ci Community Hospital.

With the festive cheer spread in so many ways, our
residents and patients certainly had a fun-filled year end
celebrations at Ren Ci.

Camp REConnection, an annual interactive youth camp organised by Ren Ci and National University of
Singapore’s University Scholars Club (USC) which aimed at building relationships between the younger and older
generations, was held from 12 to 15 December 2016.

Into its third year, this 4-day camp which was attended by 42 youths, offered a variety of learning and inter-
generation activities to connect youths with the nursing home residents. To kick off the publicity campaign, some
of our residents’ stories were featured as a sneak peek via social media (search #facesofRenCiSG on Facebook
and Instagram). The theme this year was “Raise”, with a duo meaning. One, to recognise the efforts parents took
to raise their children and secondly, the notion of the children taking care of their folks in their old age. Through a
series of enriching activities from learning dialects to aid communication to singing karaoke and gardening, both
the youths and the seniors spent quality time together.

“At Ren Ci, we believe in engaging the youth and provide ”
them the platform to understand the changing landscape
of elderly issues in Singapore,” said CEO of Ren Ci
Hospital, Ms Loh Shu Ching. “I can see that the youths
have learned to respect, cultivated patience and
selflessness in caring for the seniors,” added Ms Loh.

On the last day of the camp, emotions ran high,
especially during the polaroid photo-taking and farewell
party. The youths came to embrace the act of paying
tributes to the seniors, nurturing the spirit of compassion
and left with a bagful of life lessons from the seniors.

renci@renci.org.sg
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TW( Mk{Q 'HQQ YILS is the winner of Ren Ci's inaugural Inspirational Engagement Award. This

award was conceived to acknowledge volunteers' efforts in going beyond to partner Ren Ci to offer
quality care for our patients. Twinkle Hearts' involvement in the special outing with our chronic sick

patients won them unanimous votes for the award.

Twinkle Hearts' volunteering journey started with Ren Ci 20 years ago. Their journey has been one
of commitment, passion and dedication. Here, we caught up with the group on their thoughts on

winning the award.

It was through one of our meetings with Ms Alice
Choo, Ren Ci’'s Medical Social Worker (MSW), that
we found out that some of the chronic sick patients
and their families wish to go out together. As our
focus has always been facilitating outings, we felt
we have the experience to coordinate such an
activity, so we wanted to work with Ren Ci to fulfil
their wish.

We have organised many outings with nursing home
residents but never with chronic sick patients due to
the complexity of care needed. At first, we are not
confident that we have the resources to organise
such outings. But after numerous discussions with
the MSWs and knowing that the patients’ next-of-
kin, Ren Ci’'s nurses and therapists will chip in to
help, we finally believe that this outing for eight
patients is possible.

It was the first time that the chronic sick patients and
their family members get to bond outside the ward.
The balloon-releasing activity was a perfect way to
end the outing on a high note. The patients and
families were presented a balloon with a wish slip
attached. It was heartwarming to watch them pen
down a wish as a family and then release the
balloons into the sky, which symbolised watching
their dreams take flight. Reading the wishes that
they wrote was the most touching that day. We are
glad that our involvement not only makes a

difference to the patients, but also creates a
significant impact on their next-of-kin.

The award was unexpected! We were delighted and
strongly encouraged. Every member of Twinkle
Hearts appreciates the recognition from Ren Ci and
we will definitely brainstorm on new activities during
our annual retreat.

Priceless.
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One Proyect, TwoAwards

A collaborative project between Pharmacy and Nursing departments led by pharmacist Ms Yek Hwei Ling, on
getting patients to manage their own medication won praises from the panel of judges at the inaugural Mrs Tan
Shook Fong - Innovation and Scientific Research Award 2016, given by the Pharmaceutical Society of Singapore
(PSS). The project “Self-administration of Medication” (SAM) Programme aims to prepare patients to manage
their post discharge medication to minimise hospital re-admission due to adverse drug events from medication
non-compliance. The project also won a Special Mention award at the SingHealth Age Friendly Award 2016 on 8
November 2016. We caught up with the team to share with us about the significance of the project.

“Poly-pharmacy or the consumption of five

or more medications is prevalent among r
the seniors in Singapore. A common
cause for hospital re-admission is the
development of adverse drug events from
medication non-compliance,” explained
Hwei Ling.

From an in-house survey, it was found that
only 30% of the patients in Ren Ci
Community Hospital are able to
understand conventional drug labels and
their usage in terms of amount and
frequency. “We want our patients to be
competent in taking their medication at
home upon discharged. Whether they
have difficulty differentiating the drugs or
not having the motor skills to administer
the medication, this project will identify
and prescribe solutions so that patients go
home with the ability of taking their
medicine safely,” said SN Beulah.

The process of helping the patients starts
with the pharmacist counselling them in
their native language or dialect. The
nurses will monitor the level of
competency. In the event that the
hindrance is due to motor skills, therapists’
help will be sought. “In serious cases of
poly-pharmacy, we will work with the
pharmacist and doctor to explore
possibility of simplifying the medication
regime,” said SN Ivy.

Over the 6 months of this project, SAM
programme led to improvement in patients’
competency, with the Drug Regime
Unassisted Grading Scale (DRUGS) score, an outcome indicator used to measure patients’ competency in
identifying, recalling the dose and frequency and accessing the medication, increased from 51% during pre-
counselling to 98.5% upon discharge. “We feel a sense of fulfilment to help patients be competent in managing
their medications safely when they return home. It also gives the patients a sense of dignity and autonomy
despite their health condition,” said Lay Keuan.

Although the pharmacists and nurses need to dedicate additional time to supervise the patients to self-manage

6
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