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A group of 15 avid instagramers from @instaSG, a
community group of Singapore Instagramers, visited
Ren Ci Nursing Home (Moulmein) on a Saturday
afternoon in May with a mission - to introduce the art
of photography to the residents.

This marked our first collaboration with @instaSG
which led to Ren Ci's very first photo exhibition
showcased at three locations - atrium at Tan Tock
Seng Hospital on 1 July 2016, Square 2 shopping mall
from 2 to 10 July 2016, and finally at Ren Ci
Community Hospital till end of July 2016.

During the “Instameet”, the instagramers paired up
with the residents, and taught them the basics to
capturing moments through ONE LENS. TWO
PHOTOS from two perspectives - a portrait of the
resident taken by the instagramer, and a portrait of the

| Lens | 2 Photos |3 Words

instagramer taken by the resident were then
showcased at the exhibition, complemented by
THREE WORDS from our residents to sum up their
learning experience in this meaningful photography
activity.

The winning pair, 80-year old Madam Vengadasalam
Maniammal (Aunty Mani), our resident and 25-year old
instagramer, Pulendrarajah Gowreesan (Shaan) each
walked away with $120 worth of shopping vouchers
sponsored by Square 2 shopping mall.

Ren Ci strives to provide meaningful opportunities for
the youths to connect with the seniors under our care.
This activity showed that residents of nursing homes
have aspirations and interests. They want to learn
skills, pick up hobbies, just like any other person.

This quarterly publication is produced by Ren Ci Corporate Communications. If you have any contributions, comments or feedback, please get in touch with us.
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Y-QS {'Q ra( ay Once More

Tikam-tikam, cans-knockdown game and traditional snacks took centre-stage at the inaugural Family Day at
Ren Ci Nursing Home (Moulmein) on 16 July 2016, much to the delight of the residents, their next-of-kin
(NOK) and volunteers and staff of Ren Ci.

Themed “Good Old Days”, this funfair was a perfect activity for the residents and their family members to relive
their younger days and bond over food and games. Residents without NOK also had a good time down
memory lanes accompanied by our staff and volunteers.
Everyone had a blast of fun from the past at the various game
stations and tucked into local food served from the era.

More than 100 family members turned up and spent golden
moments with their loved ones and our care staff. That’s the
aim of this activity - building family ties.

“Even though it took us great effort to plan this event,
witnessing how the residents, their families and our nurses
enjoyed themselves made it all worthwhile,” said Ms Chong
Wai Fung, Administrator of Ren Ci Nursing Home.

SL\OP & Savour for a good cause

The 14t Ren Ci Vegetarian Food Fiesta returned to home ground — Ren Ci Community Hospital on 25
September 2016, after partnering and holding it at Foo Hai Ch’an Monastery in the last two years.

Close to 80 food and merchandise stalls
were spread out over three floors, providing
much retail therapy for the 5,000 visitors,
volunteers, staff as well as our patients and
nursing home residents. The atmosphere
was bustling and everyone had a good time
indulging in their favourite vegetarian food
and shopping at the colourful stalls.

This fun-filled carnival successfully raised
over $390,000 (estimated and unaudited
amount) through coupon sales, cash sales
and outright donation. The proceeds will go
towards enhancing patient care and support
our beneficiaries.

Ren Ci F { a9 D ay 2016: Volunteers Needed

Calling all Flag Day Enthusiasts! 12 November 2016 is Ren Ci Flag Day. This is your chance to shower the
love of giving and help the seniors by being a volunteer on that day. To sign up, please call 6355 6478 or
email nicholas_see@renci.org.sg. Online sign up is available at https://goo.gl/7t1TcA




GOING BEYOND ISSUE 25
FROM THE FRONTILIINE -+ oottt ettt oot

After the successful Love & Remembrance Charity Concert last year, Goh Lee Hiang Memorial Fund (GLHMF)
will present their second instalment of “Because of Love (EAE &) series of charity concerts at The Star
Theatre on 6 May 2017. Titled Love & Gratitude Charity Concert 2017, Taiwanese superstar Chyi Yu will

return and partner her long-time friend Wakin Chau for this one-night only charity concert. Word from event
sponsor GLHMF was that there could be another guest performer.

Limited preferential donation tickets of $2,000, $500, $350 and $200 for this
charity concert will be made available from October 2016 onwards. VIP
package at $2,000 per seat includes a pre-concert banquet dinner and a
gift set to commemorate the event, limited to the first 350 seats.

For pre-booking of seats or enquiries on donation tickets and sponsorship,
please contact Karen Tan at 6355 6428. These donations will be entitled to
250% tax deduction. Tax receipts will be issued in 2016 and/or 2017 based
on your donation year. Ticket sales will be released to public from January
next year through all SISTIC channels. Please mark your calendars and be
ready for a night of love and gratitude.

On 17 August 2016, over 30 Ren Ci Nursing Home (Moulmein)
residents received eye screening, thanks to the kind people from Atlas
Eye Specialist Centre. Dr David Chan, senior consultant eye surgeon,
together with his team of optometrists, Ms Lim Hui Ying and Hui Kit Ru,
conducted eye check for our residents.

The residents were informed of the screening results and the Atlas Eye
Team was able to flag out a number of cases for immediate follow up.
Our heartfelt appreciation to Dr Chan, Hui Ying and Kit Ru for
volunteering their time and expertise at our nursing home.

In August/September, Ren Ci Hospital inked two memorandum of understandings (MOUs), one with
JurongHealth as one of the inclusive partners to provide continuous line of care in the healthcare system and
another with HMI Institute of Health Sciences (HMI-IHS) to provide training to Therapy Assistant students
undertaking the WSQ Higher Certificate in Therapy Services (TA course).

As part of the “JurongHealth RHS Collaboration”, a system of inter-
connected care services for the western population of Singapore, Ren Ci
will be one of the care providers that enable seniors to seamlessly transit
from hospital to aged care in the community.

The renewed MOU with HMI-IHS showcased Ren Ci's commitment and
expertise to provide quality training for TA-to-be in a realistic environment
across Ren Ci’s facilities. The students have the opportunity to learn
different skills through hands-on practice which will enable them to serve
effectively in the aged community upon graduating.
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For the first time in a long while, our nursing
home residents at Moulmein reveled in the
company of nursery and kindergarten kids.
Childcare centre, Learning Vision @ Tan Tock
Seng Hospital, kick-started their one-month
visitation on 16 August 2016 to engage the
seniors.

Each week for an hour, different classes popped
by to participate in activities such as group
exercising, art & craft and not forgetting the
song and dance performances. The aim is to
promote and strengthen inter-generational
bonding through learning and fun activities
between the young and the senior. The bubbly
nature of these kids certainly brought much joy
and laughter to our residents!

Said Ren Ci's Chief Executive Officer, Ms Loh Shu Ching, “Through partnership with childcare centres, we
aspire to connect generations, build togetherness and at the same time value-add to the children’s learning
outside of classrooms, through the interaction with the seniors.”

renci@renci.org.sg

AWARDS AND ACCOLADES ...............................................................................................................................................

After clinching the Special Commendation
Award for strong improvement in Corporate
Governance and Management at the Charity
Governance Awards (CGA) in 2014, Ren Ci's ‘ .'
continuous pursuit of good governance saw us (n:-\\\: A \ \lx RNANCE
being one of the winners in the inaugural N

Charity Transparency Awards (CTA) 2016.

Introduced this year by the Charity Council, the
CTA is given in recognition of exemplary
transparency and disclosure practices which
are aligned with the Code of Governance. Mr
Lim Chai Boon, Vice-Chairman of Ren Ci
Hospital received the award from Mr Gerard Ee,
Chairman of the Charity Council at the award
ceremony on 28 September 2016.
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At this year’s ILTC Excellence Awards held on 28
September, Ren Ci Hospital bettered its achievement two ILTC EXGELUES
years ago by winning a total of 56 awards, including three ' ' -
individual gold winners and 50 silver winners. The gold
winners are Dr Kala Kanagasabai, Senior Consultant and
Director of Clinical Quality Management Unit, SN Beulah
Rajah and SN Panchavarnam Porkodi.

Besides these individual awards, Ren Ci Hospital also
clinched three team awards, two in the clinical quality
improvement category and one in the productivity and
innovation category. Congratulations to all the winners!

Mr Desmond Teo, Executive Director and Chief Executive Officer (CEQ) of Gaylin Holdings Ltd, was conferred
the Public Service Star (Bintang Bakti Masyarakat or BBM) at this
year’s National Day Awards for his invaluable public service and
contribution as a patron of Yew Tee Citizens’ Consultative
Committee (CCC). Mr Teo is also Ren Ci’s patron since 2013 and
has been supportive in all our fundraising efforts.

Mr Thomas Pek, President of Singapore Food Manufacturers’
Association and the Chairman of Ren Ci Hospital’'s Medifund
committee, also received the BBM in recognition for his
involvement in the local food manufacturing, advocating the use
of technology, automation and e-commerce to expand the reach
of local products. Our heartiest congratulations to Mr Teo and Mr
Pek for receiving the accolades!

Receiving the Balaji Sadasivan Study Award at the Intermediate and Long Term Care (ILTC) Manpower
Development Awards Ceremony on 25 August 2016, the three
awardees, namely occupational therapists Ms Nur Afiqah Binte
Rahmat, Ms Sharmaine Chan Si Min and Ms Wang Xiao Yan
graduated in March and have since put their new skills to good
use at our Day Rehab Centre. More on their commitment to
serve in the aged community is covered in Up Close and MANPOWEAS

DEVELOP
Personal on Page 6. AWARDS 26

Also at the awards ceremony, senior physiotherapist Ms Tng
Huiling received her scholarship to continue her education in e o ke
physiotherapy through AIC’s ILTC-UP or ILTC — Upgrading 5
Programme.
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Not one but three Ren Ci’s occupational therapists recently completed their Diploma in Occupational Therapy
from Nanyang Polytechnic through Balaji Sadasivan Study Award, an education and training sponsorship
established in 2010 for students pursuing careers as Nurses, Allied Health professionals or Healthcare
Administrators in the Intermediate and Long-Term Care (ILTC) sector.

The trio,

and

’

have since put

their new skills to good use at our Day Rehabilitation Centre (DRC). We caught up with them to share with us
their passion in occupational therapy and their commitment to serve in the aged community.

| like working with the seniors as | enjoy
listening to their stories about their lives
and experiences. They would
occasionally give nuggets of advice
which | find them useful. I'm also
influenced by my grandparents. Looking
at them gradually getting frail as they
get older makes me curious about how
to help them retain physical ability.

With the knowledge and skills I've learnt
from school, | hope to inject satisfaction
in life for the seniors through my therapy
and help them regain their functional
ability so that they can carry on with
their everyday lives with ease. | hope to
recommend new activities and therapy
techniques to help more seniors.

Rehabilitation for the seniors can be a
long and tiring process. Every senior is
different and will definitely face many
challenges along the way as we help
them. So, to contribute in the ILTC
sector, passion to help the elderly is a
must. Together with commitment, the
therapists can do a lot to improve the
physical wellbeing of the seniors.

| was taken care by my grandparents in
my younger days and | grew up
interacting with them and their elderly
friends, listening to their life stories. So
when | have to choose which sector to
contribute my skills, there was no
debate to work with seniors,
as they bring me much joy.

I've learnt a lot during the 3-year course
and will apply the theoretical knowledge
as well as practical skills to help the
seniors that come to DRC for rehab. My
aim is to provide them with the best care
possible and motivate them to look
beyond their functional disability
to get well.

| think what is most important working in
this sector would be to always serve
with passion because when the road

gets tough and draining, your passion to
help the seniors will prevail. To me, |
always go back to the reasons why |

chose to serve in the aged community —

to initiate a change and to better the life

of the seniors in our midst.

| had opportunities to work with the
seniors during my student days and that
left me with a very pleasant and fulfilling

experience.lt tugs at my heartstrings

whenever | see them being helpless due
to an illness/disability. Helping them get
well and return to the community gives

me happiness and satisfaction and

that’s why | chose to work
with the seniors.

| hope to apply my knowledge and skills
in the planning of therapy sessions,
partnering the multidisciplinary team to
ensure that the best care is provided for
the seniors. | believe | can contribute
through in-services or sharing
discussions too.

Besides having the passion to serve the
seniors, one must also have patience as
the rehab process may take months to
see the effect. Every little help we give
can impact the seniors’ lives and to
constantly look for ways to better the
rehab method, you must be committed
to acquire new knowledge and skills.
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