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Chairman of Ren Ci’s Board, Dr Chua Thian Poh, presenting token of appreciation to Mr Dave Poh, (right) HaoProductions Pte Ltd.
Also present is Mr Poh Choon Ann, Executive Consultant for the online charity concert.

An Evening of Timeless Classics

Philanthropy and music go hand-in-hand to bring people together. The first-ever Ren Ci Hospital Online Charity Concert
was successfully broadcasted and live streamed on AsiaOne’s Facebook and YouTube, with simultaneous artistes
performances from Taiwan and Singapore on Saturday, 19 September 2020.

The two-hour plus online concert was jointly organised by Hao Productions Pte Ltd and Old Hong Kong Kitchen and
Ren Ci was the sole beneficiary. The event was co-hosted by actor Alex Niu and celebrity host Ellen Chu in Taiwan and
actor / singer Marcus Chin and host / actress Lin Youyi in Singapore.

The stellar line-up of local and Taiwanese artistes stirred reminiscence with their repertoire of timeless classics. Singers
who gave their hearts and talents to this event included Taiwanese artistes Jeff Chang, Huang Pin Yuan, Li E-Jun, Aaron
Yan and David Tao, as well as local artistes Joanna Dong, Dave Fu, Arthur Choo and MICappella. The spectacular star
power attracted and pulled the heartstrings of over 5,000 viewers, raising more than $500,000
for the event.

Donation portal is still open for this event till 31 October.
To donate, you can visit https://www.giving.sg/ren-ci-hospital/online_charityconcert

The Editor
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ON THE NOTICEBOARD

Meadks Seowm witin [love

Senior Nurse Manager at Ren Ci Community Hospital, Sister
Toh Cheng Yen, decided to make this year Nurses’ Day a
memorable one. Recognising the demand for quality masks in
the community, Sister Toh took to YouTube videos and consulted
her mother on how to sew cloth masks. She then purchased
quality fabrics and spent her off-duty hours sewing more than
100 reusable masks for patients and fellow colleagues.

The fit and comfort of the masks was well-received by her
patients and colleagues in her ward.

“I am happy that my basic sewing skills which I've picked up in
the past months are appreciated by my patients and colleagues,”
said Sister Toh.

Spurred on by the warm reception, Sister Toh went on
to contribute her masks to the “Masks Sewn With Love”
campaign, a nationwide initiative to provide masks to the
needy. Sister Toh even contributed to our fundraising effort
by making her masks for a fundraising campaign. She
raised over $3,300 over the campaign period. “It has been
a tiring but most satisfying experience for me. | am glad
to have been able to do my part to help the community”.
Thank you Sister Toh! d§ S %

To Serve with Heart ¢ Hope

Nurses’ Day took on a special significance this year, as the Ren Ci family paid a virtual tribute to all
Nurses and Resident Care Associates (RCAs) for their dedication and commitment to deliver care
for our patients, residents and clients during this global pandemic. Thank you to all our care staff
across the facilities, for embracing the new norm, and courage to serve with heart and hope. With your
unwavering commitment, loving kindness and compassion, we will be able to ride
the current adversity and emerge stronger together.

REN CI NURSES’ DAY 2020
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n A dloice to Lead; Nursing the World to Healt
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FORGET-ME-NOT

September is World Alzheimer’s Month, an international campaign to raise awareness and challenge the stigma that
surrounds dementia. An organisational-wide campaign to show support for Persons with Dementia in our midst was
launched. Forget-me-not (Myosotis), a small blue flower which represents the true and undying love for Persons living
with Dementia and the support for their caregivers, was the symbol to ignite the spirit of building connection and
remembering moments with seniors largely impacted by the disease.

Staff across the facilities folded a 3D Forget-me-not paper flower to form creative artworks as a show of our commitment
towards loving and respecting Persons with Dementia. Using the flower petals to represent the 5 Basic Psychological
Needs with love being at the core of the flower, this symbol beautifully guided all staff on how we can care and connect
with Persons with Dementia.

Accompanying the beautiful art creation was deep and thoughtful reflections on the journey of caring and supporting
Persons with Dementia.

“At the Senior Care Centre, the behaviour of our clients with dementia can cause a lot of stress for us. Seeing the
Forget-Me-Not flowers being folded and being made into lovely branches by my colleagues reminded me that we should
always keep the flowers (our clients) blooming through managing their psychological needs. And most importantly, to
make sure we continue to serve them with heart and hope.” ~ Priscilla Chng, Senior Occupational Therapist
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ON THE FRONTLINE

At Ren Ci, the care teams are constantly seeking improvement to create more value for our patients, residents,
clients and even our staff, through harnessing new healthcare innovations to derive the best care possible and
achieve efficiency gains operationally.

ROBO, a humanoid robot was piloted as an exercise instructor for seniors’ group exercise therapy in the Senior
Care Centres with the aim of enhancing productivity, easing the load on the therapists and improving the therapeutic
experiences of the seniors under our care.

ROBO is able to perform both seated and standing exercises and the exercise programmes comprise 23 individual
exercise movements to meet different needs of seniors undergoing rehabilitation session.

Ms Lai Ka Ying, Principal Physiotherapist at Ren Ci said, “We believe that social robots can be good motivator for
seniors, to engage them in routine exercises and foster better interaction during group therapy. We found a like-
minded partner in SJ Cosmo Future, which is a local artificial intelligence (Al) robotic education solution provider, to
work with us to programme ROBO as a therapy instructor.”

At approximately 40cm in height and 1.65kg in weight, ROBO is extremely portable and can be deployed easily.
It is perfect size for a group of 5 seniors in a group exercise. The use of ROBO also improves productivity with a
manpower saving of roughly one therapy aide per session, approximating a saving of 36.6 man-hours per month. In
turn, the therapy aide can now focus more on assisting seniors with higher rehabilitation needs.

Since its deployment, ROBO-led group therapy has been a
hit with the seniors in our senior care centres. “The seniors,
including clients with moderate dementia, are able to stay
focused longer during the therapy, more eager to follow the
exercises and most importantly, enjoy the session led by
ROBO,” added Ka Ying.

ROBO was procured using funding from Agency of Integrated
Care (AIC) Community Silver Trust (CST). ROBO will soon
be introduced across our spectrum of care services.

ROBO leading the group exercise with the seniors
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TRAILBLAZING THE COMMUNITY
CARE SECTOR

Despite the current COVID-19 situation, Ren Ci is still actively recruiting. Close to 70 attendees, primarily
Singaporeans and PRs jobseekers attended our inaugural recruitment webinar for the role of RCA or
Resident Care Associate on Saturday, 5 September 2020.

Senior Minister of State for Health, Dr Koh Poh Koon started the webinar with a short opening address. The
sharing by current RCAs, Mr Mizahairi Bin Mahadi and Ms Kelly Kait gave realistic personal accounts of why
they joined Ren Ci and the satisfaction they derived from the RCA role.

Miza joined Ren Ci @ Ang Mo Kio as a RCA after spending many years in the music industry with the hope
of giving back to the community and gaining a better understanding of the diverse roles as a community
care support worker. Kelly has been a caregiver for her late parents before her strong passion and interest
to care for seniors led her to join Ren Ci as RCA.

Through this sharing, attendees gained a better understanding of the opportunities in Ren Ci, and learnt that
the RCA role in our nursing homes can be a rewarding career choice for Singaporeans and PRs who do not
even have healthcare background but would like to be a part of the community care sector.

If you are keen to join the community care sector and would like to find out more about the role of RCA,
email us (with your name and contact number) at rencihr@renci.org.sg.




UP CLOSE AND PERSO

Finding /1 tisfaction

Fueled by the passion to serve the seniors, Mr Damien Boey, 47 years old, took the road less travelled
by leaving his professional field in Workplace Safety and Health, and joined Ren Ci two years ago as

a Resident Care Associate (RCA).

After spending many years in the music industry, Mr Mizahairi Bin Mahadi, 33 years old wanted to
give back to the community and gained a better understanding of the diverse roles of the community
care support worker through the role of RCA with Ren Ci.

Here’s their account of how they switched fields to find new purpose and job satisfaction.
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Q. Why did you decide to join Ren Ci?
DAMIEN: | was considering a career switch and | got to know about the role of RCA at a job
fair in 2018, which got me excited. I'm glad Ren Ci is willing to recruit me despite my lack of

healthcare experience.

MIZA: The RCA role matches my objective of giving back in a meaningful and making a foray
into community care. Besides, Ren Ci has a structured training programme which allows me to

learn the ropes of taking care of seniors.

7 Q. What do you think are some
:  important attributes necessary for

Mizahairi Bin :  the RCA role?
Mahadi, 33 :
Resident Care Associate : DAMIEN: Patience, open-mindedness and

humility. More importantly, passion to serve with
heart and hope.

: MIZA: The ability to connect with the seniors is
4 important. That's how you can strike conversations
and build the bonding so as to look after their well-
being better. Also, one should have the passion to
work with seniors.
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Q. What is your favourite
moment or encounter as RCA so

far?

DAMIEN: | am encouraged by every moment
when | can help the seniors in need. | cherish
their friendship and trust in me.

home, but a healing environment for the seniors.
Bfen i prrasidanli Ran.Cl@ gng Mo Ko | feel motivated seeing the residents recovering
well under our care. When the residents enjoy the

new activities and exercises | have introduced,

| know that I've made a difference in their

: MIZA: | believe that a nursing home is not just a
daily lives, and that gives me a great sense of

satisfaction.

Q. With a surge in :
unemployment and uncertainty
during COVID-19, do you
have advice to share with
those facing job issues?

Mizahairi engaging a resident with fish feeding

DAMIEN: Try to be as open-minded as
possible. When the opportunity arises,
take it as a chance to learn something

new and share the experience with others

Damien Boey, 47

Resident Care Associate around us.

MIZA: Never, never give up. Don’t be
afraid of taking steps into the unknown. Be
prepared to face a steep learning curve
when new opportunities arise. The crisis is
not permanent and with the right attitude,

all can be overcome. .



ON THE FRONTLINE

FLYING HIGH AS CARE AMBASSADORS

Since the outbreak of COVID-19, Ren Ci has put in place strict measures to
safeguard patients, residents, clients and other staff’s safety. This includes
health screening and controlled access for visitors via triage counters across
our facilities. In July, Ren Ci Community Hospital triage counter duties were
taken over by a group of cabin crew members from Singapore Airlines (SIA)
who came onboard as care ambassadors.

Temporarily grounded due to reduced flights amid travel restrictions around the
globe, SIA’s cabin crew members put their relevant skills in communication and
customer service to good use. As care ambassadors, they enhance visitors’
experience and ensure safe distancing within the facilities, especially during
the busy visiting hours. In addition, they are assigned to hospital wards to
support care teams in carrying out basic care duties amidst their rounds of
befriending activities.

“It has been a great learning experience at Ren Ci Hospital in the last three
months, being in the role of care ambassadors. We have learnt a lot from the
care staff on how to care for the seniors,” said Yi Wen, SIA stewardess.
Feedback from the patients’ next-of-kin has been more than encouraging, with
visitors and staff delighted by the friendly smiles and helpfulness so naturally
demonstrated by the cabin crew.

“We are glad to work with Singapore Airlines and its care ambassadors (CAs) programme to complement our service in the areas
of visitor management at the front desk and in our hospital wards,” said Ms Yasmin Hannah, HR Director at Ren Ci Hospital.

TOEETHER, A STRONGER SINGAPORE

As we marked our 55th anniversary of nation-building in this unprecedented
time, celebrating National Day added a greater meaning as our seniors
across our facilities bonded in small groups for the occasion.

Most celebrations took the virtual mode. Our residents and staff at Ren Ci
@ Bukit Batok St. 52 planned a mini parade on-site and streamed it ‘live’
to other residents within the nursing home. Spirit was an all-time high, as
the seniors enjoyed the camaraderie of a march-in by different contingents
and pledge taking, as well as a traditional dance performed by our multi-
disciplinary care team.

Our pool of volunteers, such as Cycling without Age, Ace Seniors and
Singapore Women’s Association, also planned for various National Day
celebration activities via a hybrid model where they sent down gift packs
and snacks for the elderly and met with the elderly online to sing National
Day songs together. Our seniors appreciated the volunteers’ efforts in
making them feel inclusive and having the opportunity to celebrate the
nation’s 55th birthday together.

Happy National =Day ’
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