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GOING BEYOND

Committed to Care

Two years ago, Nurse Manager Lingaraj Prabha bagged the SingHealth Superstar award for her unwavering
commitment to care for her patients. More endearingly known as Sister Prabha among her peers and patients, the
newly minted Nurses’ Merit Award 2020 recipient continued to receive recognition for her commitment to care for the
seniors’ well-being.

Born in India, Sister Prabha moved to Singapore when her husband was assigned to work in the country. She started
at Ren Ci’'s nursing home as a registered nurse before moving to the community hospital. A firm believer in keeping
communications open with patients, she started learning conversational Malay, Mandarin and even dialects like
Hokkien, to better communicate with her non-English speaking patients, which greatly aids in providing accurate care
and helps improve their health whilst under her charge.

Sister Prabha’s aptitude to improve patient care also led her to front several projects which enhanced patients’ recovery
and experience before being discharged home. Congratulations to Sister Prabha for her achievement! Read more on
her nursing journey in “Up Close and Personal” on Page 4.

The Editor
Ren Ci Corporate Office

71 Irrawaddy Road, Singapore 329562 This quarterly publication is produced by Ren Ci Corporate Communications.
T 6355 6400 | F 6358 0900 | renci@renci.org.sg If you have any contributions, comments or feedback, please get in touch with us.




ON THE NOTICEBOARD

Vesak Day has always been a memorable and joyous occasion for the seniors
under our care. This year, despite the Circuit Breaker measures, it certainly
did not dampen the symbolism of gratitude, compassion and mindfulness on
this day as celebrations went on virtually.

For the first time, our residents experienced “e-bathing” of the infant Buddha

statue, where essentially the normal ritual of “water bathing” the Buddha statue
was done via an electronic app in celebration of Buddha'’s birthday. “During
this extraordinary time of COVID-19 pandemic, we can feel the purpose and
importance of religion and faith,” said Mdm Chua, a resident at our Ang Mo
Kio home.

In order to bring the festive cheer and religious support to our residents,
the religious support team and volunteer/programme coordinators hosted
a series of virtual activities at our nursing homes coupled with sponsoring
meals and snacks to round up the celebration.
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tA DIFFERENT C:
- HARI RAYA

. A special Eid Mubarak for Ren Ci’s Muslim colleagues, as they

celebrated Hari Raya at work to bring festive cheer to our patients
and residents by sprucing up the ambience with Hari Raya
decorations amidst the sombre Circuit Breaker restrictions.

Our seniors may not get to visit the Geylang Serai night market with
our volunteers this year, but our regular volunteer groups like Ar-
Raudhah Mosque provided much engagement and spiritual support
for our Muslim residents with their rendition of “Masterchef Cook-
Off”. Our seniors enjoyed cooking “Daging Rendang”, followed by

* an e-prayer session via Zoom. “This year’s observance of Hari
Raya Aidilfitri has changed as a result of COVID-19 pandemic
and the imposed circuit breaker which disallowed visitation to the
nursing homes. The use of video conferencing helps to lighten the
degree of loneliness,” a resident’s next-of-kin shared.

.
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Seniors are at higher risk of developing serious health
complications if infected with COVID-19. To safeguard the health
and well-being of the seniors under our care across our facilities,

heightened measures are in place.

The launch of “We Stay Safe in Our Home, You Stay Safe in Your
Home” campaign during the nationwide Circuit Breaker measures,
sent the message that seniors are particularly vulnerable and
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everyone can stay safe in their homes.
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In line with no visitation rule across all residential care facilities
in Singapore, this campaign was timely to assure families of our
nursing home residents that their loved ones are safe and well
looked after. To bring the message across effectively, our bubbly
residents were quick to agree as poster boys and girls. As much
as they miss the visits from their family members, our residents
understand that the outbreak situation calls for everyone to stay
safe at home.

s

Stay
_Connected

To curb the spread of COVID-19, visitation at hospitals and

. eldercare facilities has been disallowed during the Circuit Breaker
measures enforced by the Ministry of Health. That kicked off
the use of virtual connection so that patients and nursing home

residents can still interact with their family.

. Noticing that some next-of-kins are not tech-savvy, our art
therapists offered an alternative that is innovative and yet simple

to execute.

“Stay Connected” Postcard Project was launched in our community

. hospital and nursing homes, much to the delight of seniors under ek 3 . \ £ :
our care and their families. In this digital age of conference calls . ﬁ}&{\ ==
and emails, a simple penned message on a postcard is all i.t take.s ‘ *‘f"*" & ‘ _

to convey words of encouragement and comfort. This initiative, via - #@w‘?@ 5
a good old-fashioned snail mail, has the power to evoke emotions ; e :u. @, %&1 '

. and excitement, tugging the heartstrings and bringing a beacon of W W 5__:‘//.;
hope for our seniors. & §
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UP CLOSE AND PERSONAL

Nurses’ Merit Award 2020

Nurse Manager, Sister Lingaraj Prabha, has her father to thank for encouraging her to take on nursing as a career.
Sister Prabha shares with Going Beyond on her story of being committed to impacting patients’ lives through empathy.

Why did you join nursing? How does your -
family support you in your nursing career? :
My father was the one who encouraged me to join nursing. .

Lingaraj Prabha

Nurse Manager . Initially, | had no idea of what nursing was. It was alien to me
. Ward 13 as no one in my family had worked in the healthcare sector.
II Nevertheless, | still took my father’s advice to be a nurse and
| am proud to be one till this very day.

What motivates you to strive in doing your best
in nursing?

| could not appreciate nursing when | first entered college. However,
as soon as | started clinical practice, | was able to see the magic of
nursing. Being able to see my patients recover and go home was
truly heartwarming. That's the motivation for me at work every day - to
nurse my patients back to health.

What was one incident in your career you will

never forget?

| remembered a young teacher who met with a terrible road traffic accident
and had to undergo 14 surgeries, and was bed-bound for a long period

of time. After 6 months in the hospital, she was able to walk out of the
hospital. | had never felt happier, knowing that | had a part to play in her
recovery. When her family came to thank us, | realised that my job had so
much significance and impact on the lives of others and their families.
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What is the greatest challenge you face
in your nursing career and how did you
overcome it?

Language was a key problem when | first came to

Singapore. So | made sure | picked up some Malay, .
Mandarin and even Hokkien. The other was coming to term  © w. n
. OUR COMMITMENT 2 .
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that | might not be able to help all my patients. Instead, |
find solace knowing that | have done my best to make my
patients feel more comfortable while easing their pain till
the end. | have enjoyed every moment of nursing life for
the past 17 years.

What would you say to those who
are considering nursing as a career?
Anurse’s job is really about showing genuine care
for their patients, aiding the patient in daily activities
that he/she is unable to do. From not having an idea
what nursing was to finding my calling and passion

in nursing, what you really need is empathy, not : M : e |
Sympathy for your patients. : Nurses’ Merit Award badge preseﬁtation from
CEO Joe Hau to Sister Prabha

How would you like to see nursing develop
in future?
The fast-paced and unpredictable nature of healthcare

GELENA GISELLY
ANANBAR AL

amidst COVID-19 has changed the way care can be
delivered. Hence, to be a nurse at this time and age, you
really need to have an open mind, coupled with passion
and drive, so as to embrace the challenges and render
assistance to our patients.

Picture moment of Sister Prabha and her family



COVID-19 SPECIAL .

COVID-19
Roller Coaster Ride

The past five months have peen anything put routine. Ever since the first case Of coVID-19 appeared in
Singapore, all of us at Ren Ci @ Ang Mo Kio Nursing Home had to make multiple ad]ustments to our daily
lives. | have encouraged the team to do journal writing as a way to cope with the challenging times and |
was most pr'rvi\eged that they have shared their reflections with me. | have attempted t0 summarise their
ups and downs in following paragraphs:

There was sadness for trips that were cancelled; weddings, funerals, graduat'rons, reunions and festivities
missed; separation from family members; and uprooting from a place that was home for many years. There
was also fear and anxiety about the risk of being infected, especially when the confirmed cases skyrocketed.
Despite these, there was gratitude. Everyone Was grateful that their safety was taken care of with adequate
PPE and safe accommodation. They are thankful to donors for provision of meals and snacks and surprise
treats at work. For the large group of foreign staff working in Singapore, they are grateful that they can
continue to send money home from their jobs here.

Many embraced their faith and found strength and solace in it. It helped them through their difficult times,
and gave them the strength to continue y considered their calling as @ healthcare worker.
Almost everyone had support from family members and friends. and found comfort through phone or video
calls, when hugs were discouraged Of simply unavailable.

There was- a high degree of trust = trust that the Ren Ci Board and Management team will do all that is
necessary for the safety and well-being of all staff, as well as the safety of the clients and residents that we
serve.

Above all, there was conviction that despite all the havoc that SARS-CoV-2 has wrecked, We will eventually
prevail, and our residents and clients will be protected. There was faith that the storm will pass, and we will
emerge stronger and more confident than pefore, and we will be-able to tell-our children and grandch'r\dren
how we won the war against the virus.

| feel truly humbled by how much the team has given of themselves during this difficult period. There was
such a deep sense of purpose that | could feel it at every corner of the nursing home on a daily basis. | am
looking forward to the future, knowing that all things aré possible with my Ren Ci Family!

Chong Wai Fung
Executive Directot

Ren Ci @ Ang Mo Kio
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6" with a twist! Our annual fundraising event, Zumba Charity has gone
virtual this year! Ms Venus Wang started fundraising for Ren Ci since
2015 via an annual Zumba Charity event. Together with her team of
Zumba instructors, they have leveraged on conducting exercises to
create awareness and raise funds for Ren Ci through dance, fitness
and friendship.

The physical event which was originally planned for April 2020 had
to be cancelled due to the pandemic. However, no obstacles can
stop Venus as she was determined to continue her annual efforts to
fundraise for the needy elderly. Not only did Venus bring the usual
one-day Zumba Charity to the online platform, she also gathered a
number of fitness instructors friends both locally and from overseas to lend a hand and turn it into a month-long fitness
classes.

The online sessions started from 25 July and will end on 2 August. We thanked all supporters who sweated it out for
meaningful cause!

One of our own also took to fundraising online to pay tribute to the
healthcare frontliners who have fought hard to screen, contain and
treat COVID-19 infections since the start of the pandemic. Haxy Huang

from Ren Ci’'s Fundraising & Partnership department hosted an hour of
Facebook LIVE aerobics exercise regime on her birthday!

All participants were geared up for the workout, which was filled with

HAXERCISE
vigour and gusto. “Haxercise” concluded with a punch, raising $3,878 i »
5 FUNDF
to help the needy seniors in our midst. You can do your part too, by FOR

chipping in with your kind donations for our senior care needs. Bl REN Of HOSPITAL g

Support our fundraising campaigns at Giving.SG
(www.giving.sg/ren-ci-hospital/stay _safe_stay
strong_during_covid-19) or scan the QR code to
donate now.

Your donation will help bring in twice more funds under the dollar-for-
dollar matching from Toteboard through the Enhanced Fundraising
Programme.
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HONG KONG

The COVID-19 pandemic and its heightened measures have impacted the food and beverage (F&B) industry greatly.
Therefore, we are especially grateful when we continue to receive tributes to our healthcare workers from F&B business

owners.

One of our significant donors during this trying period is Old Hong Kong Kitchen. For three months, Old Hong Kong Kitchen
modified their kitchen operations to churn out over 200 daily lunch bentos for Ren Ci’s staff.

“While the COVID-19 situation has dealt a hard blow to the F&B sector, we take it in our stride and use this unprecedented
opportunity to show our support and appreciation to healthcare workers, starting with lunch donations for staff of Ren Ci,” said

Ms Victoria Li, founder and owner of Old Hong Kong Kitchen.

Victoria’s effort was aided by Mr Dave Fu of Hao Productions Pte Ltd
who was the main sponsor behind the meal donation for Ren Ci. Their
joint efforts to provide delicious Cantonese bentos was not without any
challenge. From creating the weekly menu to cooking sequence in
the kitchen and sorting out the assembled lunch boxes - the series of
logistics issues are real but that did not stop Victoria from sparring any
effort to get the meals out timely.

Dave added: “I am moved by the sacrifices made by all the staff
at Ren Ci Hospital during this difficult period despite facing various
challenges in their work, personal life. Your selflessness, dedication
and love are an inspiration for us. Keep fighting and we will stand
together with you!”

The battle against COVID-19 may be a long one but with good food, good team spirit, we will be able to journey victoriously together.

|

Founder Executive Director
Old Hong Kong Kitchen Hao Productions

l

Victoria Dave Fu

|

T R Tt e

Gifts of Encouragement

The Ren Ci Family is grateful for the many heart-warming gestures
from our donors and sponsors during these past months. Thank you for
recognising our efforts, thank you for your care and concerns and thank
you for your generous gifts of encouragement.
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UOBKayHian

To mark its 50th anniversary, financial group UOB Kay Hian (UOBKH) celebrated the milestone by giving back to the
community. UOBKH, its management and associates joined efforts to donate a total of $600,000 to Ren Ci Hospital in
support of our care for the seniors across our facilities.

As the planned grand celebration has been disrupted by the COVID-19 pandemic, UOBKH management decided to
channel the funds set aside for the celebration to support the communities most affected by the outbreak, in particularly
the more vulnerable group of seniors, needy children and youth.

UOBKH hopes that more people will step forward to offer help during this unprecedented time as the COVID-19
pandemic continues to impact our lives, especially the groups in need of financial assistance. On behalf of Ren Ci’s
beneficiaries, our heartfelt thanks to UOBKH for supporting our cause with this munificent donation.

6ix 6ix Restaurant Paul Bakery

Candlenut PuTiLian She
Everyday Heroes SG ST Logistics Pte. Ltd.
Haidilao Hot Pot @ Novena Sunshine Calligraphy
Love Pink Food Pte Ltd Tzu Chi Singapore

Majulah Movement United Industrial Corporation Limited
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